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Abstract 
Lesvos, an island of the eastern Aegean, rich in natural environment and in historical-
cultural monuments, have begun to develop tourism in recent years. But these islands 
are experiencing very intense a complex phenomenon, the migratory, because of their 
close distance from the Turkish coast, which is the result of the crisis in Syria and the 
surrounding countries. 
The main objective of this work is to investigate its impact the refugee and migration 
crisis in the tourist product of the major island of the North Aegean Region, Lesvos. 
More specifically the research focuses on examining the views of Greek and foreign 
tourists on how they are perceived and influenced by the presence of refugees and 
immigrants to the two islands, and how they themselves perceive this crisis to be 
affected the image of the island. In addition, her views were studied local community 
of the island on the issues of its treatment migration and the refugee crisis, and how 
they have been affected the tourism-related businesses. The findings of the survey 
showed that tourists do not appear to have been largely negatively affected by the 
migrant, while the greater a percentage of local business entities seems to have the 
opposite view. Bodies and businessmen on the islands believe that the island suffered 
in its tourist traffic due to the pictures they made all around the world and dealing with 
the refugee / migration issue. Also, the main sources of information for tourists are the 
internet, personal experiences and friends. As for the tourist image of the two islands 
there is lack of tourist profile due to being in the early tourist stages development and 
there should be a coordinated effort from local businesses and other private - public 
entities in this direction. 
In general, the migrant / refugee crisis is by its very nature one a phenomenon that is 
quite difficult to deal with successfully as it is one a multilevel issue that makes 
managing it extremely difficult though it seems that significant efforts have been made 
by local stakeholders for address it. It is a common assumption that this crisis goes 
beyond their narrow limits and islands should be addressed at national and European 
level. 
 
Key words: migration, crisis management, Lesvos, tourism 
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Introduction 
Since mid-2015 Greece has begun to accept an unprecedented wave of refugees and 
immigrants, a trend that grew over the year, and continued subsequent years, but on a 
much more limited scale. In 2015 the largest part refugees and immigrants came to the 
country by sea, approaching its islands Aegean Sea near the coast of Turkey. This thesis 
first attempts to capture a brief timely description migration flows and their 
characteristics. Special emphasis is placed on extent and evolution of this phenomenon 
from 2015 to 2017. Subsequently records the findings of studies of Greek and 
international bibliography on them ways in which refugees - immigrants affect an 
economy budgetary figures, labor market, economic growth and social state. Although 
the majority of refugees do not wish to remain in Greece, their chances of moving to 
other European countries have diminished resulting in a significant number of 
newcomers being forced to remain in the country. These conditions require examination 
and implementation as soon as possible economic and social integration policies (see 
also Kavounidis  2017: 45-46).   
Refugee is a person who leaves his / her country because of political, national, racial 
and or because they belong to a particular social group that is being persecuted. They 
are refugees also one who is forced to flee his country because of war or generalized 
violence. Immigrant: is considered a person who is leaving his country trying to find 
work and better conditions living. It is often forced to leave due to extreme poverty and 
adverse environmental conditions (UNHCR, 1951). In this context, the attitudes and 
perceptions of Greek society are examined on the possibilities of social acceptance and 
integration of immigrants into while demonstrating the xenophobic reactions of a 
significant portion of the population. The latter seem to be slightly different from the 
more positive ones mainly humanitarian solidarity due to the increasing presence of 
immigrants and refugees in the country following the closure of the border to the north 
and the inadvertent trapped in Greek soil.  
This study also presents its financial support Greece, Greek state agencies and NGOs 
from the EU, and data on refugees and immigrants residing in Greece or in indoor 
hosting structures or in different types of accommodation. Finally, the article presents 
information on international protection applications and the possibilities for relocation 
of refugees and reunification with their families; aiming to give a comprehensive 
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picture of the evolution of migratory flows in country level and assess the impacts of 
these flows on local host societies. The analysis of the above elements, the efforts of 
the Greek state to tackle this unprecedented phenomenon, the measures of various EU 
countries and the its official immigration policy, as well as ongoing arrivals refugees 
and migrants in connection with the incomplete repatriation system those who are not 
entitled to asylum have given urgent priority to migration issue, especially in the most 
directly affected island societies. Handling the issue of migration is not just a policy 
only for countries immediate reception but evolves into a long-term social acceptance 
phenomenon and integration of foreign populations into the national social fabric that 
requires multifaceted long-term political initiatives and decisions. Both EU states and 
Greece seems not yet sufficiently prepared to cope long and efficient new waves of 
migration and redesign it economic and social policy that will enable their development 
and prosperity their societies. They also have not sufficiently informed indigenous 
peoples about them potential benefits of the presence of immigrants - refugees resulting 
in recent years an unprecedented wave of nationalism has emerged in many EU 
countries manifested by the vertical rejection of any attempt to integrate large the 
number of immigrants in these societies. 
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1. The tourism phenomenon and its importance for the 
development of Greece 
The beginnings of the tourist phenomenon for Greece date back to the 19th century. 
Like in many developed countries, tourism in Greece is one of them key pillars of 
economic development. Greece has a tourist product that is based on the archaeological 
and cultural heritage, the diverse natural beauties, the temperate climate, the mentality, 
the hospitality and the lifestyle of the residents that create the interest of tourists for the 
country. Greece is a tourist developed country. It is the Balkan crossroad within the 
Middle East as a result of tourists combining Greece with other Countries. This is 
mainly seen on cruises where many tourists combine them Greek islands and coastal 
areas with other Mediterranean states. Furthermore, our country is a relatively 
economical destination, compared to its countries Northern Europe. The country is 
active all year round, especially in Athens and other large urban centers, but the high 
season is from May to October for the whole country. 
According to a study by the GSEE Labor Institute. for tourism and development 
Tourism's contribution to the Greek economy, as in all economies, is not a size that is 
easily determined as it has direct and indirect effects on various financial figures of the 
host country (Nikolaidis, 2017). So, we have the direct percentage contribution of 
tourism to the GDP of the country as well in shaping the GDP of the Regions. In 
addition, we have the contribution of tourism employment, household consumption 
expenditure, investment, public revenue, as well as maintaining a balance of payments 
balance. In the indirect contribution of tourism, however, the processes are more 
complex, as tourism is linked to various productive sectors. They are involved with 
tourism offer, with the potential for regional development and employment (usually 
seasonal) as well as the containment of the population in the region and in general in 
less developed areas. The financial contribution of tourism is of course more focused 
on tourism accommodation, dining outlets, tourist shops, shipping services, and travel 
agencies. A large number of people work mainly on a seasonal basis all the above with 
tourism professions and services, not only increasing the employment rate in the 
country and state revenue but contributing to upgrading the periphery and additionally 
providing a solution to the ever-increasing phenomenon of immigration and even of the 
new generation. Tourism is therefore very important role in the development of the 
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local and national economy and its economic upgrading country. According to 2017 
statistics, the direct contribution of tourism to GDP accounted for 10.3% to 18.3 billion. 
But its overall contribution Tourism ranged between 22.6% and 27.3% considering the 
multipliers benefits that tourism creates (SETE INTELLIGENCE, 2018). 
Compared to Balance of Payments in 2017, travel contributions covered 80.0% the 
balance of goods deficit (same as 2016). If we calculate the income from cruise and air 
transport, goods balance deficit reaches 89.0%. (same with 2016) (SETE 
INTELLIGENCE, 2018). In terms of employment, tourism here also contributes 
greatly to reducing unemployment even seasonally. According to 2016 data, 16.0% of 
its workforce of our country, has been involved in tourism, while this percentage is 
increasing and fluctuating between 35.0% - 43.0% if we add to the direct and indirect 
employment that creates tourism (SETE INTELLIGENCE, 2018). 
Of course, we have to say that part of the revenue from incoming tourism does not stay 
in the country, leaks abroad. This is because of the technological nature equipment that 
is usually imported, as well as payroll to employees’ non-residents of Greece as well as 
from the provision of services in general and supplies of goods from countries outside 
Greece. So, our tourism industry is one of the main pillars of its growth Greek economy 
because, above all, tourism brings modernization to roads, ports, airports. Still many 
entrepreneurs through various development programs create small but also larger 
tourist units, tourist offices, food stores and gift shops, car rentals, boats, etc. 
The 2004 Olympic Games certainly gave a great boost to its tourism Greece. Athens 
has received international acclaim as well as many other areas of the country. The 8.8 
Billion tourist arrivals in 2004, rank our country 10th in the world in terms of tourist 
receipts. According to the Travel and Tourism Competitiveness Report 2017 (Travel 
and Tourism Competitiveness Report) published every two years by our country on the 
24th position among the 136 most important tourist countries. Developing correctly and 
plan the further development of our country building on the principles of sustainable 
development and the model of alternative and special forms of tourism, we contribute 
to the economic, development of Greece taking care of both our natural environment 
and our culture. Of course, tourism worldwide is influenced by many offspring such as 
the global economy, (fluctuations in recession, recovery), and international politics 
situation, affected by warfare, terrorist attacks, etc. 
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Another disadvantage is natural disasters. In recent years, though the world economy 
has been experiencing a recession and the international one political situation is quite 
difficult, in Greece there is a significant increase in number of incoming tourists. 2015, 
the year the refugee crisis erupted with major consequences in EU countries, incoming 
tourism in the country, amounts to 26.1 million cruise passengers and passengers, with 
15.0 million of them arriving by air, with revenues reaching 14.1 billion euros (SETE 
Intelligence, 2017). According to SETE Intelligence Database (2018), in 2017 tourism 
reaches 27.2 million, tourists plus 3 million cruise tourists. The increase in revenue 
mainly comes from increase the cost per night. Of course, the Aegean islands and 
especially the Aegean Lesvos, Chios, Samos and Kos, have experienced a large decline 
in tourist flows. 
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2. Lesvos. The History 
Lesvos belongs to the northern Aegean islands is the third largest island in Greece in 
size, with an area of 1,636 sq. km. It has 85,000 inhabitants at the 2011 census. The 
island has a long history. It has been inhabited since 3,300 BC. from the Pelasgians, 
their Leleks and the Tyrrhenians. About 1,400 BC Aeolians come from central Greece 
and about 1,000 BC. the Achaeans from the Peloponnese. In the 6th century BC century 
Lesvos was conquered by the Persians. The island took part in the Ionian revolution, 
participated in Athenian Alliance, took part in the Peloponnesian and Corinthian War. 
In 357 BC the Persians again occupied Lesvos and a few years later in 332, it was 
liberated by Alexander the Great. In the 2nd century it was conquered by the Romans. 
During the Byzantine period many raids took place on the island until it was conquered 
by Emir Jahas of Smyrna. The island passed into the hands of the Byzantines again in 
1336. From 1355 to 1462, Lesvos belonged to the Catelouzes (the Genoese family) and 
he was well-versed. After her fall Constantinople, the island was besieged by 
Mohammed II and in 1462, after 14 day siege, he conquered it. At that time a large part 
of the population was slaughtered, while the city was destroyed. During the Turkish 
occupation, Lesvos is under attack. In 1821 and 1822 attempts were made in vain to 
rise by the Turks. 91 years later, on November 8, 1912, was liberated by the Ottoman 
yoke. 
 
2.1. Natural and Cultural Resources 
Lesvos is an island with a rich natural environment that includes a variety of coves, 
capes, lowlands, beaches, wetlands. It is mainly a mountainous island which forms 2 
natural bays of Kalloni and Gera. The climate of the island is mild, Mediterranean. The 
existence of a volcano on the island and its eruption millions of years ago shaped its 
geological form. The east side is full of rivers (mainly torrents), salinas, olive groves, 
south and north sides are rich in pine, plane trees, chestnuts, while the west is dry. 
Lesvos has a rich flora, recorded more than 1,400 species of plants. 
Due to the eruption of the volcano, the fossilized forest was created, which spreads on 
the northwest side of the island in a protected area of 150,000 sq.m. It is also Europe's 
largest fossilized tree trunk, 7.02 m high 8.58 m perimeter. In Sigri there is also the 
Museum of Natural History of Fossil Lesvos forest. In Lesvos there is a landscaped 
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network of paths. The natural wealth of the island, the archaeological sites and the view 
it offers, remain unforgettable to the tourist. The island It has 14 hidden waterfalls, 
which make up a unique aquatic environment. In the gulfs of Kalloni and Gera there 
are 2 wetlands with rare bird species, among them pink flamingos. The area attracts 
scientists and nature lovers from all over the world. The island has hot springs and 
natural baths. The water reaches a temperature of 69 Celsius degrees. In Polichnitos the 
springs are Europe's hottest. There are the thermal springs of Eftalou, Argenou, Ai-
Giannis Lisbori and the Heat in the bay of Gera. The beaches of the island meet all the 
preferences. There are beaches with pebbles, sand, organized or not, quiet and 
cosmopolitan. The quality of water in the island remains high and the island earns many 
blue flags every year. 
Lesvos has several archaeological sites among them and one of the largest castles of 
the Mediterranean, the Castle of Mytilene as well as the Castle of Mithymna. In the 
island also has ancient temples dedicated to Zeus, Apollo, Dionysus and Hera. There is 
also a Roman aqueduct and an ancient Hellenistic theater years. In Lesvos, the visitor 
can visit: the archaeological site of the Sanctuary of the Media Or the archaeological 
site of ThermiOr the Castle of Mytilene, the Castle of Mithymna (Molyvos) Or the 
Castle of Sigri. The island also houses many museums: Theofilos Museum of Art with 
the museum - Teriant Library, The Digital Museum “George Iakovidis, Or the Kalloni 
Industrial Olive Oil Museum, the museum of Limonos Kallonis Monastery, which has 
classical relics, Byzantine, post-Byzantine, folk and manuscripts. 
Lesvos is also famous for its monasteries and churches. One of the most famous 
monasteries are the Monastery of Taxiarchis Mandamados and the Monastery of Saint 
Raphael in Fervor. Still there is the monastery of St. Ignatius in Kalloni, the monastery 
of St. Ioannou the Theologian High in the Western part of the island, the Monastery of 
Pitharios Taxiarches in Eressos and the catacombs of Ag. Magdalene. The gastronomic 
tradition of Lesvos is great. Some of the products of the island are wine, honey, oil, 
cheese and ouzo. 
 
2.2. Transport - Accessibility 
On the island transportation with increased costs play a major negative role in tourism. 
Of course, Lesvos has a port and an airport. The responses are mainly about Athens and 
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Thessaloniki. The connection of the island with the rest of Greece is different in winter 
by summer on both air and sea routes. In terms of air travel, June-September is the high 
season period. The island's connections are radially centered in Athens, with daily 
commuters’ connections and Thessaloniki. From April to October there are airline and 
overseas charters flights. 
The number of tourists arriving from abroad from 1994-2011 varied from 50,000 - 
84,000. In 2012 according to the above statistics, the number of tourists reached 48,435. 
In the following years it rose to about 75,000. In 2016 the number of tourists from 
abroad decreased again to 31,480 in 2017 reached about 44,000. On the ferry routes, 
Lesvos is connected with Athens and Thessaloniki - Kavala. There is also a hierarchical 
system centered on Piraeus and sparse connections to various islands. The only route 
with almost daily connection is that of Lesvos with Chios. In recent years there has 
been a large increase in Turkish tourists visiting Lesvos. There are daily ferry 
connections to Ayvalik both in its port Mytilene as well as Petra. All this increase in 
the tourist traffic of the Turks visitor numbers have largely offset the reduced arrivals 
of European citizens in recent years. 
 
3.3. Hosting - Facilities 
In terms of the size of the island, Lesvos does not have many tourist accommodation 
most of them are concentrated in the Mytilene region as well in the municipalities of 
Petra and Mithymna. The island has hotel accommodation and beds, the total capacity 
of which is 6,854 beds, with its components Hotel Chamber and EOT. Other sources 
(booking.com) refer to 350 total tourist accommodation on the island. Hotel businesses 
are mainly low-class (B-C, E-D), also exist lack of 5 * hotels. In recent years you have 
also noticed the phenomenon of Airbnb homes with increased demand. The flows of 
immigrants were not introduced for the first time to the war in Syria. Statistic figures 
show that many immigrants from Pakistan, Afghanistan and Arabs in general from Asia 
and North Africa seek to migrate to EU countries. The completion of the fence in Evros 
in December 2012 and the launch of the business 'Shield', deployed by 1,900 policemen 
along Greek-Turkish land border, has resulted in the gradual elimination of migratory 
flows in the Evros. The trafficking networks of migrants turned to the Aegean and the 
problem simply moved, creating new roads. Escape through the Aegean is the shortest 
and least dangerous route. So first arrive in Turkey and from there with plastic boats or 
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sapphires, they come in Greece, a country of entry of third-country nationals into the 
EU risks, crime, many of which face unprecedented conditions. Crossing the sea from 
Turkey to Greece is no easy task when indeed, for the first time many people look to 
the sea, not even the money exploitation by traffickers. 
In mid-2013, a large influx of immigrants to the Greek islands began, with the result 
the ports of our islands opposite the Turkish coasts to display third world images. 
Crowded immigrants are housed in rough drafts inside of the surrounding area of the 
local Port Authorities in miserable conditions. But generally, until 2014 there was an 
influx of immigrants to the Aegean islands and specifically in Lesvos and Chios, but 
the numbers show that the situation was controlled. 
From police statistics we see that basically the big refugee wave in the islands begins 
in 2015, the year of the largest population movement since the 2nd World War. The 
migratory flows of Lesvos and Chios are huge as well 60% of total arrivals were in 
Lesvos. The majority refugees are Syrians by 45%, Afghans by 29% and Iraqis by 17%. 
The number of women and children is also increasing significantly, always on older 
migratory flows. According to a Ministry report Economy, Infrastructure, Shipping and 
Tourism, 2015 compared to 2014huge increase in arrests for illegal entry of 1690% to 
Lesvos and Lemnos Regional Unit of 921% in Chios Region (Triantopoulos, 2015). 
The Greek state, as well as the EU, appeared to be completely unprepared to face it 
such an influx of immigrants of this size, the gap being gradually filled by of dubious 
origin and funding NGOs. They have started to giggle too to take advantage of this 
phenomenon in every way, focusing on its light’s publicity in the Greek islands by 
defaming them, and gradually turning the inhabitants on against the immigrants. It is 
characteristic that entire centers were created in the Greek territory first reception of 
immigrants entirely by NGOs, which was not subject to any state control and which 
were received by immigrants who arrived either unaccompanied, either under the 
discretion of the Coast Guard and of inflatables on the Greek coast, supplied them with 
food, water and dry clothes and drive them to the nearest port. Note that from the 
moment the immigrants landed and throughout their stay in the islands, no was subject 
to any kind of control. All they could do was just receive it from the local police 
authorities a rude travel document, with the statements their personal details and their 
photo and then departed for Piraeus or Thessaloniki by ferry. At the end of 2013 the 
first “Citizenship Identification Centers” appeared Aliens ”who were later renamed“ 
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hotspots ”and eventually reached in their current form, hence the so-called "Reception 
and Identification Centers Refugees». The creation of these Centers is of great concern 
to local communities, watching a situation consolidate and immigrants being "trapped" 
in the islands. There are even clashes between residents and government agencies to 
the construction of the Centers is prevented. 
EU-Turkey Declaration in March 2016 sharply restricted migration flows in the Aegean 
islands. It also allowed the country to distribute immigrants to inland and improve their 
living conditions. The above agreement included and the establishment of closed 
immigration detention centers in the Greek region, with purpose, not only the detention 
of illegal immigrants until their return, but also to work as a deterrent. Since the 
beginning of 2018 we have seen that migrants have started to grow again flows and the 
problems facing the islands are still present. Lesvos has experienced a strong refugee 
crisis as its population explodes. stream, summer 2015, found to host thousands of 
refugees fleeing from conflict zones and sought support and protection. Almost 
immediately a solidarity movement was developed among the refugees. The initial 
treatment by a larger portion of the locals were moving, with the species concentrating 
first of the need they offered to refugees. Residents, many of whom come from families 
who have experienced the refugees themselves, in front of the view children, pregnant 
women, people who daily risked their lives they opened their houses and offered what 
they could. But some were missing incidents of exploitation of refugees by our fellow 
citizens, after all reflexes of the official state, leave the affected islands completely 
stripped from any kind of aid, either material or personal. The situation was difficult to 
manage. In 2015 alone, more than 512,000 refugees came to Lesvos, a total of 
approximately 911,000 all over Greece, according to Greek Police. The island has 
85,000 its inhabitants and infrastructure can cover this population. If we compare these 
two figures, that is, the number of immigrant refugees every day they come to the island 
with the number of locals, easily perceived how big the load Lesvos has been and still 
is. According to his report Ministry of Economy, Infrastructure, Shipping & Tourism, 
(2015) the overall indicator of the influx of refugees to the total population was about 
1,300 for Lesvos first eight months of 2015 (Triantopoulos, 2015). 
The images that were shown on all the televisions of the world, with the refugees, arrive 
with plastic boats exhausted trying to land, he gave great publicity on the island and 
many humanitarian organizations and individuals volunteers came to help. The 
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infrastructure that existed for irregular migrants was an old camp in area of Moria, 
where containers and tents were placed. In October 2015, a Refugee Certification and 
Registration Center was also opened. In April 2015, the municipality provided the park 
area in Kara Tepe for refugee housing, too municipal camps were also given. At the 
Recording Reception Center in Moria new venues, in addition to international 
humanitarian organizations, have been created temporary camps in many areas of the 
island (Spyropoulou & Christopoulos, 2016). 
Overnight it was decided to convert the open Refugee Reception Center in Moria, in a 
Closed Detention Center. Until then the feeding, the clothing and the medical care for 
immigrants is provided almost exclusively by various NGOs. that have seized the Greek 
region. Reason for lack of central coordinator organ, the deficiencies across Greece are 
huge and immigrants are living in miserable conditions, especially in the winter months, 
the problems multiply. 
The conversion of the open Molecular Reception Center into a closed detention center, 
started off abruptly and without the requisite design, resulting in creating tensions. 
Gradually, the space is neglected by most NGOs. refuse to work in these conditions and 
leave. There have been cases of abuse and racist treatment of prisoners while lack of 
doctors led to in the outbreak of infectious diseases. Suicide revolts and suicide attempts 
followed as a sign of protest against their detention conditions. Finally, in mid-2016 the 
management of the refugee crisis passed to the Army, whatever relates to 
transportation, lodging, feeding and healthcare. There is an end to uncontrolled action 
by NGOs of dubious origin and its management funding of officially registered NGOs 
it is done mainly by the UNHCR Office.  
The hotspots and living conditions took the place of detention centers immigrants 
improved significantly, and the first organized ones began education-retraining 
programs for immigrants, with the ultimate aim their gradual integration into Greek 
culture and society. The financial dimension of managing such a large refugee flow is 
an issue which is difficult to accurately record and calculate. There is a great burden on 
him. When the country is going through a long economic crisis, the things get worse a 
lot more in a region or island. There are 3 phases of refugee flow management. In the 
first phase the country offers temporary accommodation, assistance and care. In the 
second phase it manages the install and configure hosting conditions for those who 
remain on its territory until to apply for asylum, relocation, family reunification, etc. In 
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the third phase manages the integration of those refugees who eventually stay in the 
country (Triantopoulos, 2015). He was assisted by the Municipalities of the islands, the 
Greek Police, the army, the Coast Guard, the hospitals, the central services, various 
voluntary organizations and many of the island's indigenous population. Furthermore, 
the UNHCR with various programs has contributed constructively to manage this 
unprecedented crisis. The Commission also helped with the installation of the 
Recording and Identification Centers (hot spots), where with the help of Greek Police, 
Port Authority, Frontex, Europol, and the European Agency Asylum Support, they take 
care of the registration - identification of immigrants and refugees. Of course, due to 
the lack of hosting structures, Logging Centers and Hosting and booking structures 
were also identified. In addition to hosting structures, the state in cooperation with the 
municipality and with the help EU, UN refugee crisis programs, feed, first species 
emergency, health, housekeeping, inland shipping, payments to all those involved in 
the various services for refugees etc.  
All this they have very high operating costs, most of which the EU has born. Of course, 
the various infrastructures of the islands now have many problems, which the state 
should solve it with the local government. Since April 2017, UNHCR has received 
funds from the Commission and in collaboration with the Ministry of Migration Policy, 
distributes a monthly allowance immigrants, and in many cases undertakes to cover 
their rental costs, so that refugees can stay in hotels and apartments. Of course, there 
are still plenty of problems with small-scale, mainly local, thefts societies that host the 
largest 'hotspots', such as Moria and the Chalcis, intensifying the negative 
predisposition of all islanders to them refugees. Three years have passed since the 
outbreak of large refugee flows and structures identity-hosting is almost always 
crowded as one day migrants are promoted inland and the next one is re-trafficked in 
the islands. If Greece complies with international refugee law, the agreement cannot be 
implemented as applications for asylum will be declared inadmissible. So are the 
refugees who daily pass through the Greek territories, they will remain in the country. 
If the country again does what is needed, on the basis of the EU-Turkey Agreement, so 
as to make a huge return to Turkey, the country will violate international refugee law 
(Spyropoulou & Christopoulos, 2016).  
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3. Crisis definition and management - tourism crisis 
One of the most important factors in choosing a destination from one tourist is the 
impression he has about the sense of security for the destination. Because no matter 
how much a tourist is drawn to a destination, if they don't feel safe, they will choose 
another destination that provides that feeling. A major crisis can ruin the image of a 
tourist destination in much short time, but the recovery time for this particular tourist 
destination can be very large. In general, there is no single, generally accepted 
definition of crisis. Many authors give different definitions in order to help understand 
and try to solve it. Many believe that there are some common features in all crises. Each 
crisis is unique, unexpected, encompassing the element of urgency and of danger. The 
crisis is a major unforeseen event that threatens to harm an organization, its products, 
services and stakeholders. But generally, the crisis as a concept has a multidimensional 
character and shows that there is a big problem (always negative form) or a difficult 
period. As a crisis we define any event that happens suddenly, with little or no 
experience control and cause catastrophic consequences. Crisis is a great time 
uncertainty where control and predictability are lost or at best case are reduced. 
Sfakianakis (1998) defines crisis as a critical, difficult and dangerous situation for an 
organization. There is a deviation from the normal situation in this case a person, group, 
organization, process, organization etc. and the creation of a new status, a new status 
quo that is difficult to control, dangerous, dynamic, unstable, fluid, and must be dealt 
with to restore normality. 
Coombs (1999) believes that crises are unpredictable events that can create unwanted 
effects. Ruff and Aziz (2003) believe that crisis is any event or situation, true or 
reputable that draws negative attention to a company or organization, Media or large 
social groups. Fearn –Banks (2007) defines crisis as a mass event that usually has a 
negative the consequences for the organization and the public that its services and 
products are intended for organization. Many scientists’ separate crises based on their 
duration (small to large), their geographical coverage (local, national, international), Or 
the impact on organizations, the number of damage it causes, the recipient of the 
damage (place, group, organization). Crisis management is a unit of management 
theory with a specific plan, organization, guidance and control before, during, and after 
the crisis the disaster. Crisis management is a systematic effort to avoid crises that can 
occur in an organization, but also managing the crises that have already appeared. 
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Crisis management is all the strategies, processes and measures that are in place are 
applied to anticipate and deal with the crisis but also to minimize its losses 
(Theocharous, 2012). According to Sfakianakis (1998) there are many possibilities in 
crisis management. Other crises can be foreseen in time and prevented, others again we 
can foresee them, but we cannot prevent them. There are also crises that we can neither 
anticipate nor prevent. But definitely with appropriate measures and movements can 
reduce losses and their devastating effects. So, crisis management is a systematic effort 
to avoid them as much and to handle and deal with the effects of the disaster properly. 
Communication is the most important "key" tool in crisis management. 
By creating a crisis, the organization receives the headlines, in a negative sense. Media 
outlets present the crisis, often magnifying it, for commercial and television viewing. 
Communication is very important the exchange of information about the people who 
lived through the crisis, and those who are called upon to manage it and make important 
decisions (after good information) on the action of the organization. Effective crisis 
management not only reduces negative costs and communication damage, but it can 
often improve the image of the business. 
 
3.1. Tourist crisis 
There are many events, situations that can negatively affect the image of a tourist 
destination and as it is well known, the tourist product is from the nature of the fragile 
product and tourism, is very sensitive to external changes. These events can be 
categorized into: natural disasters (earthquakes, tsunamis, fires, etc.) that cause major 
damage to the natural environment and infrastructure and may be endangered tourist 
life, wars and various conflicts, criminal acts targeted mainly at tourists, terrorist acts 
of all kinds, but mainly those in tourist areas (Beirman 2003). 
Crises in tourism often have these characteristics, to some of course cases can be 
foreseen. The tourism industry has experienced quite a bit catastrophic events. Well 
known tourist crises in recent years are related to terrorist attacks on tourist 
establishments, or individual tourists. In addition, we have air crashes, hotel fires, 
tourist abductions, food poisoning, epidemics, product boycotts, etc. Consequently, the 
tourist crisis takes many forms and can manifest itself unpredictably ways, and it can 
be addressed mainly through awareness of them risks and its disastrous consequences. 
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The tourism industry and tourist destinations are prone to sudden changes. Catastrophic 
natural phenomena or catastrophic human actions, they create negative reputation even 
in the most popular tourist destinations and affecting tourists of their choice. So, we 
have cancellations for this tourist destination. After disastrous events in tourism, crisis 
management comes to resolve the issue. Some countries are recovering faster, while 
others are needed enough recovery time. 
The World Tourism Organization (WTO) defines the unexpected as a tourist crisis 
which adversely affects a tourist's opinion of a destination. The result is to change the 
plans of the tourist, which brings recession and financial malfunctions in the place of 
destination, business and tourism in general. Tourism is a vulnerable and volatile 
product, influenced by factors outside of control boundaries for tourism businesses and 
destinations. Most crises are unforeseen, but there are cases where the crisis can be 
foreseen, as for an example is the poor maintenance of the tourist equipment's 
equipment. Is a necessary condition for every business, tourist destination, to have in 
advance create plans to address potential risks that may evolve into crisis, because 
prevention plays an important role. Crises with impact on tourism in our country have 
happened many times and will they happen again, since this is a sensitive product. 
There are unfortunately enough examples. The shipwreck of the Express Samina in 
2000, the death of a two-child suffocation of children at a hotel bungalow in Corfu in 
2006, defamatory reports 1991 in British and German magazines for inappropriate 
beaches in Halkidiki and Peloponnese, are just some of the events that caused tourist 
crises. One of the major events was the closure of banks in July 2015 and the imposition 
of Capital controls, accompanied by negative reports for the country. In recent years 
there has been a surge of refugees (autumn 2015) with a crowd negative press releases 
and devastating consequences for tourism on its islands Aegean (Sotiropoulos, 2009). 
It is, therefore, a one-way street for state, regional and tourist agencies businesses to 
deal with them effectively. With prevention and systematic cooperation with Greek and 
international SMEs, this tourism crisis will be better managed that comes from the 
immigrant. Tourism is an unstable and vulnerable product that is influenced by many 
unusual factors, one of them and the refugee crisis. This was one of them major issues 
of Greek and specialty with many negative consequences on islands tourism. We are 
referring, of course, to the islands that have been and still receive immigrants daily. In 
these islands the capitals are occupied by Lesvos. Since the summer of 2015 the Aegean 
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islands are very close to Turkish coastline received an unprecedented and 
unprecedented wave of refugees. The flows to Chios and Lesvos had nothing to do with 
the migratory flows of previous years. The uncontrolled refugee flows daily to Lesvos 
and all islands in general, had many negative effects. Of course, it was all this blurry 
situation to create many problems in the tourism of the islands. Most Lesvos visitors 
come with charter flights from western countries Europe. The images that were 
broadcast by international media in the early days of refugee crisis, prevented many 
tourists from visiting the island, choosing another tourist destination. Study of V&O on 
behalf of the North Aegean Region in Lesvos, Chios and Samos shows that the focus 
of the various publications on these islands is not the beauties and vacations they offer, 
but pictures of refugees and locals camps. 
As a result of all these reports, in 2016 tourism in Lesvos declined by 58.75% on charter 
flight arrivals. Some countries have completely canceled their flights to Lesvos. In 
addition to the above study it is reported that quite tourist accommodation in 2016, 
stopped operating two months earlier than 2015. Overall the months of April, May, 
June. July 2016 came to Lesvos 16,745 tourists. In the corresponding period of 2015, 
the island had reached 47,479. That is, the reduction of arrivals in the 4 months 
amounted to 64.73% which is equivalent to a decrease overnight stays. The Lesvos 
Hoteliers Association reports that for any missed overnight stay there are losses of 1.5 
to 2 wages and 5 to 6 kg in various fish, livestock and agricultural products. Therefore 
in 2016 around 742,500 wages will be lost consumption as well of 2,475 tones food. 
The Lesvos Hoteliers Association since September 2015 had predicted the impact of 
the refugee issue on tourism in Lesvos and sent a letter to the government urging 
emergency measures of the refugee (Free Press, 2016). 
The results show that, in 2015 compared to 2014, overnight stays at islands hotels 
decreased by 18.75%, number of visitors by 22.79, prices 12.45%, one day stay, hotel 
employment businesses increased by 5.26% and their operating costs increased by 
5.66%. (gtp, 2017). The impact on the tourism of Lesvos was more negative than the 
other islands research (Kos, Samos, Chios, Lesvos). All European Tourist Shipping 
Markets to the islands were adversely affected by refugee flows, reducing their arrivals. 
The German market has the biggest negative reaction, while the Greek market is the 
milder one. Another very important result of long-term research is that these islands 
have long been the focus of negative reviews as well are characterized by international 
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media as "soulmates" instead of being advertised for their beauties, thereby 
undermining their tourist future. Of course, not only the image of the islands was 
affected, but also the image of the companies based in these. Research also shows that 
at the tourist level refugee is a crisis for both this must be dealt with in crisis 
management terms by both local authorities and businesses, as well as the state. The 
refugee crisis and its consequences in the island’s tourism is spread all over the country 
with huge impact on Greece's economy, society and the geopolitical position of Greece 
(gtp, 2017). 
2016 was a bad year for Lesvos as it became a tourist year last minute. This means low 
prices for hotels, staff reduction and unemployment for many workers. These 
consequences of reduced tourist demand they come from the negative impact that 
increased refugee flows have had on them European tourists that are the main markets 
of Lesvos. SETE Intelligence to create an image of its results Immigration Tourism, 
conducted two online surveys on its market Great Britain, Germany and USA. The first 
survey was conducted by 21.01.2016 to 25.01.2016 and the second from 12.04.2016 to 
14.04.2016. The research was about the perception of the inhabitants of these countries 
about the image of Greece. The survey was undertaken by the British company 
'Censuswide'. The results of the surveys were prophetic for the tourist traffic of the 
islands have received large refugee flows. In particular, the German market was 
affected negatively and the country lost 6 percentage points: 1st survey (21-25.01.2016) 
46% and 2nd survey (12-14.04.2016) 52%. 
The UK market was most affected by 16 percentage points: 1st research (21- January 
25, 2016) 39% and 2nd survey (12-14.04.2016) 55%. He had the least negative 
influence the US market with just 3 percentage points: 1st survey (21-25.01.2016) 28% 
and the survey (12-14.04.2016) 31% (SETE Intelligence, 2016). It has also been noticed 
by the Lesvos Hoteliers Association that the small tour operators who operating on the 
island cannot maintain their clients due to because of the insecurity of their European 
clients on the island. Large tour operators are taking advantage of the insecurity of 
tourists’ hoteliers for very low prices. Hoteliers out of stress and fear for little 
completeness in their businesses is very much their prices. The only winners are the 
great tour operators. For 2018 we have signs of a recovery in tourism for Lesvos. The 
estimates make travelers arriving from Europe at around 55,000 mid October 2018, 
with flights from Netherlands, Germany, Austria, United Kingdom etc. The Dutch 
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company "Corendon" already launches flights from 19-4-2018 Odysseas Elytis Airport 
(emprosnet.gr, 2018). Of course, the negative images of refugee-migratory flows on 
these islands they also affect the country's tourism in general with multiplier effects on 
all financial figures of Greece. In addition, the concentration of such a large number of 
people in limited Geographical areas, such as islands, can create problems. When 
staying of immigrants on the island is great, development due to different language, 
perception and culture, can create uncontrollable situations. Another problem of great 
importance is the deterioration of the population, which may in the future be large 
consequences for the islands and the country. 
There are also positive effects from increased refugee flows such as economic 
consequences. Refugees, like all people, have basic living needs so do some with 
relative affordability, renting tourist accommodation, first class in order to stay. 
Refugees are also supplied with various consumer products daily contributing to the 
strengthening of domestic consumption and employment. There were no cases of local 
exploitation of refugees exploiting the human pain and the needs of the refugees, they 
have gained extra money. The image of charging a migrant cell phone versus 5 is known 
euro. A positive parameter for the islands' economy is related to earning profits various 
NGOs, international-domestic media and well-known personalities. They all cater to a 
multitude of tourism businesses (hotels, restaurants, car rentals etc.). In northeast 
Lesvos, hotels were very busy because of it refugee. We have an increase in the revenue 
of the ferry companies from transfer of immigrants, members and workers to NGOs 
and news agencies. In addition, we have hires from the state to fill positions in various 
structures, and by UNHCR and NGOs. They hire young people to cover their 
operational needs.  
 
3.2. Migration as a deterrent in tourism for the island 
Regarding immigration, the answers have shown that it is not suspenseful an attracting 
factor for Greek tourists. Similar view foreign tourists interviewed also commented. 
This is reinforced by the fact that tourists do not think that staying with refugees can 
cause them any problems on their vacation. On the contrary, the opinion of local 
businesses and stakeholders was that the prolonged refugee crisis from 2015 to the 
present has produced a sharp decline in the tourism of Lesvos, as European tourists due 
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to negative advertising from foreign news agencies, they prefer other tourist 
destinations. The exception is the Turkish tourists as a rising tourist flow which seems 
that they are not particularly affected by the migration. This view agrees with the 
Lesvos airport statistics which have shown a vertical decline international tourist 
arrivals from 75,500 in 2015 to 31,500 and 43,900 in 2016 and 2017 respectively 
(SETE, 2018). 
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4. Entry of refugees and migrants 
Maritime borders and administrative weaknesses. The massive influx of migrants and 
refugees into the sea the country's border peaked in summer 2015, creating stifling 
pressure on local authorities and demonstrating gaps in the organization and operation 
of the first despite the provisions of Law 3907/2011. The Ombudsman had noted the 
strong upward trend of entry of immigrants and refugees already in 2014 and requested 
in its previous Annual Report to address directly under-staffing and under-performing 
services first host (Annual Report 2014, p. 97). 
Arrivals reached 450,000 in October 2015, according to data from the UNHCR. At the 
same time, the awakening of public opinion after thousands drowning in the 
Mediterranean (3,100 to October) but also with daily pictures of refugee families on the 
road, on the coast of Lesvos, in the port of Kos and in the squares of Athens led to an 
unprecedented movement volunteering. In June 2015, the Ombudsman's Office visited 
Lesvos, Kos and Leros, first-rate islands entry, and found that the authorities 
responsible for the reception and management of irregularities from the country's 
maritime borders were at best unable to cope in time with the flows they received 
(ELAS and Harbor in Lesvos) and at worst applied only a small part of the processes 
(Kos and Leros, where neither temporary accommodation nor food was provided by the 
State). First Reception Centers were not functioning (the only in Greece was that of 
Evros), even in Lesvos where a relative wing was built and remained locked, while 
foreigners also lived in tents in the countryside. However, Law 3907/2011 requires that 
the Centers First Reception is the first stage from which all irregular entrants pass 
through the country to identify themselves and determine if they belong to a vulnerable 
group (screening process). Replaced by of the First Reception Services owned by police 
officers, of the Port or ELAS, in the remit of the Deputy Minister of the Interior, it was 
found that they were in danger of becoming a blank letter. 
Neoclassical economics is based on the individual the choice of the individual seeking 
greater profit based on the difference in salary from the exporting country of the 
immigrant and the host country, with the main purpose improving her law and quality 
of life based on her law supply and demand. Thus, migration can be controlled with 
government decisions from both the sending and the host country, with a chief based 
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on the analysis of the costs and benefits of migration by identifying it positive or 
negative impact (Damanakis, Konstantinidis, Tamis, 2014, p. 15).  
A theory that separates the main attractors in the slower demographic increase in 
relation to the number of posts increasing and the reluctance of the local labor force to 
cover low-paid domestic jobs while the factors deterring the bad financial situation of 
a country, the unemployment, low growth rates, low quality of life and major economic 
and social inequalities. The former are considered positive factors for migration, the 
latter as negative because they drive people out migration from their countries of origin 
(Emke-Poulopoulou, 2007, p.143). 
Contrary to the aforementioned theory, the new economic approach since the mid-
1980s focused on the family as a socio-economic unit instead of the individual making 
the migration decision as main solution for achieving better financial results, conditions 
living and controlling the risks that may hinder the financial prosperity of the 
household. Specifically, we may have coexistence international migration of a family 
member in combination with local employment of another member for the purpose of 
raising capital for enhancing local economic activity, whatever the difference wages of 
the two countries. So, the main difference from neoclassical theory is that income is not 
considered absolute, but relative, as it maybe it is important for a household to increase 
its income through the international migration to reduce the feeling of 'relative 
deprivation' compared to households in his area (Triantafyllidou, 2010, p. 36). Thus, 
these host countries set the existence of migrant workers as its inherent financial need 
their labor market and therefore the environment is friendly to this particular social 
group as in the Greek case. The first to develop it Piore's particular theory was in 1979, 
arguing that immigration is a result of the demand for mobile labor as a component 
element of the economic structure of the developed countries posing as the main cause 
the pull factors of the host countries by the factors push factors of the sending countries 
(Piore, 1979). 
The theory of migratory networks (network theory) refers to networks of people who 
migrate to a country because of ties (kinship, friendship, religion, nationalistic, student, 
scientific, etc.) that will help them gain work by reducing the risks and costs of 
transition. However, their role is mainly informative in providing information on 
transportation and installation issues assisting with housing issues and while the social 
relationships that develop are the a more useful tool for meeting their goals. 
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Undoubtedly, the specific networks are not the same due to migration from one country 
to another, however, can bypass inhibitory factors in practice facilitating the movement 
of people because of special rights entry for family reunification (Damanakis et al., 
2014, pp. 24-30). After all, governments have trouble controlling migratory flows as 
the process of creating and operating networks escapes the realm their influence 
(Triantafyllidou, 2010, p. 45)  
One of the last approaches to better understand it combines previous considerations into 
three levels of analysis: (a) macro-level, (b) mid-level, and (c) micro-level. The macro-
level concerns relations between nation-states as sending countries and host focusing 
on entry, residence, employment rights etc., mid-level deals with the analysis of formal 
structures, Government Organizations, Ombudsmen and Immigration Networks and the 
micro-level with the immigrant people, the delineation of their choices, their social 
identities and other structural factors (Oishi, 2002, p. 8). In addition, since the 1990s, 
the gender theoretical approach has been added on the "feminization" of international 
migration (Castles S. & Miller M.J., 1998) due to the increasing participation of women 
as household heads and economically active entities. A qualitative term rather than a 
quantitative one, due to the tendency of women to participate in migration flows as 
autonomous immigrants rather than dependents who accompany men immigrants 
(KETHI, 2007, p. 27 by Tsiganou, Tzortzopoulou, Zaronitou, 2001). In the developed 
countries of the West, too, the issue has become a big issue of the housework of the 
immigrant women overthrowing the patriarchal structure migration as it was women 
who left men behind while female migration also includes trafficking in women 
trafficking in sex as well as trafficking in children and women. 
Finally, institutional theory concerns the creation of laws private institutions and 
voluntary organizations for the purpose of transferring them refugees, legal aid, 
housing, food and more services. However, the creation of illegal circuits for movement 
of people, issuing forged passports and entry visas; fake marriages for legalizing 
immigrants or fake private schools for residence permits are a common practice of 
illegal transfer immigrants, apart from the influence of governments, with huge profits 
(Triantafyllidou, 2010, p. 46).  
According to the official data of the competent authorities (Ministry of Immigration, 
Greek Police, NGOs, etc., the waves of refugees and immigrants towards him Greek 
space is mixed, including people leaving it their home country for job search and people 
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for safety and survival reasons, which necessitates the separation and clear delineation 
of the two concepts as countries treat refugees according to the rules protection of 
refugees and asylum determined both in the national legislation as well as international 
law (ESC, 2017, p. 16). The concept of refugee as enshrined in the United Nations 
Convention of 1951, it specifies any person who, due to a reasonable fear, will be 
persecuted for race reasons, religion, nationality, social class or political beliefs outside 
the country of nationality and in addition it is impossible to secure or, because of this 
fear, it does not wish to secure the protection of this country. Also, a refugee is anyone 
without a nationality and who is outside its country of previous habitual residence is 
unable or because of it fear, does not want to return to it (Article I, United Nations 
Convention 1951 on Refugees, in Refworld CD-Rom, UNHCR, Geneva, 1997).  
At the same time, in accordance with the Statute of the High Commission (Chapter II, 
6), "The mandate of the High Commissioner extends to any person who has been 
considered refugee under the agreements of 12 May 1926 and 30 June 1928 or pursuant 
to the Conventions of 28 October 1933 and 10th February 1938 and the Protocol of 
September 14, 1939 or so pursuant to the Statute of the International Organization for 
Refugees (Nasku-Peraki, 2017, p. 35). The refugee population as well as the applicant’s 
asylum under international and Greek law is entitled to protection by host country, 
granting refugee protection and rights without rights expulsion from the host country, 
as designated by UNHCR as people trying to escape war or persecution through the 
passage at international borders. However, while the refugee is an alien to none case 
does not match the specific term. The alien enjoys it diplomatic protection from the 
country of his nationality, unlike him a refugee who lacks such protection because he 
or she is not a national, or because he is a national, but does not want to come under the 
protection of that country, or even because his citizenship was taken away because he 
left his country and applied for asylum elsewhere. We also have the crypt-refugees who 
are there in other categories of immigrants such as foreign students who do not wish to 
return to their home country for fear of prosecution but do not address in the host 
country to be recognized as refugees (Nasku-Peraki, 2017, p. 38.40). 
UNHCR gives the definition of "persons who for reasons different from those 
mentioned in the definition of refugee voluntarily leave their country in order to settle 
elsewhere; as defined by the International Organization for Migration, immigrant is 
"any person who moves or has moved across the border, or within a State away from 
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his normal place of residence irrespective of his legal status whether the movement is 
voluntary or not, its causes or the duration of the journey "differentiating the concept 
from previous conceptualizations, covering both voluntary and unintentional 
movements (ESC, 2017, p. 15-17). At the same time, in Greek bibliography we come 
across other definitions, distinguishing immigrants in other categories of aliens such as 
ethnic, Greek, asylum seekers refugees, repatriates and returnees while Tapinos and 
Delaunay set the definition of "people crossing borders, changing places residence and 
is of foreign nationality at the time they enter her country migratory influx. " In 
summary we can distinguish the following categories of immigrants (KETHI, 2007, p. 
22-3 by Castles S. (2000), p. 269-280): Temporary economic migrants are those who 
migrate for a limited period of time, to work, to improve their living conditions and 
sending money home. Unofficial immigrants / stray or unregistered are the people who 
move to a country, usually for job search, without To have the necessary licenses and 
documents for legal employment; Skilled workers, migrant workers/ entrepreneurs who 
are executives, executives, technicians moving on the labor markets of multinational 
corporations and international organizations; or seek their employment in international 
markets as individuals have excellent abilities. Many countries welcome them these 
immigrants also have "specialized business programs "to encourage them to settle 
down.  
The analysis of the historical context of migration-refugees issue in Greece with 
clarifying terminology, the first negative social "Albanian-Albanian" reaction in the 
mid-1990s that provoked the ground for Islamophobia in recent years, as has the 
populist parties' reason in their political arguments frame it theoretical background of 
the study. It also breaks down the extreme nationalist perspective with the main concern 
is the representation of society through a national perspective homogeneity and that of 
approaching the issue with greater neutrality in favor of the inalienable rights of 
immigrants and refugees. Basic concern of this particular work, in addition to the above 
analysis phenomena through the light of a theoretical imprint with its axis existing 
bibliography, is the highlight of the positions of the parties that found in the Greek 
parliament during the period 2009-2016, for immigration and refugee issues through 
their official programs positions and the reasons for their leaders.  
The combination of empirical material and the aim of the theoretical framework is to 
highlight the ideological-political identifying political lines, with the aim of accurately 
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depicting them all related concepts expressed either negatively or terminologically 
related to conspiracy theories, racist content, the Islamophobic-xenophobic dimension 
and the anti-European reason, either positive rhetorical and compassionate speech to 
these minority groups. The first group is made up of those Mass flows from the Middle 
East region due to their hostilities, combined with political developments14 in southern 
countries part of the Mediterranean (Morocco, Tunisia, Algeria, Libya), formed a huge 
refugee-migrant wave of people to the countries of Europe which was accepted by 
Greece as the main passage for the transition to most European Union countries 
(Kotzamanis, Karkouli, EDKA, 2016). According with the official data of the Ministry 
of Interior and Administration Reconstruction, of the Greek Police, Center of Integrated 
border and migration management and the Border Protection Directorate, from 2006 to 
2011 the main feeder countries (Syria, Afghanistan, Iraq, Pakistan, and Iran) (Appendix 
B, Tables 2B, 5B) channeled to Greece a total of 223,207 illegal immigrants out of 
which 117,103 from Afghanistan. In 2010, according to Frontex figures, the number of 
illegal migrants reached 95,000 at the Greek (external European) borders with them 
47,700 to be registered at the inland borders of Turkey and Greece (Orestiada), with a 
record high of 350 this day in October, making Turkey the main transit country for 
immigrants who came from North Africa, Central and Southeast Asia. and Greece, the 
main entry point for illegal immigration to Europe (Tsakonas et al., 2014, p. 236). Next 
year, the illegal immigrants were 99,368 of which 58,000 through the Mediterranean, 
due to collapse of the Tunisian and Libyan regimes15, with the restriction their 
achievement by strengthening Tunisia's border controls by signing a readmission-
readmission agreement with Italy. Six years 2006-2011, the remaining 488,770 who 
entered the Greek territory illegally they came mainly from Albania, as we mentioned 
(almost 50%) through the Greek-Albanian border, as a traditional "circular" Albanian 
crossing immigrants. During the period 2007-2015, irregularly entering the EU reached 
3.000.000 of which 58.4% entered through Greece while for the number of refugees 
from the feeder countries in the period 2012-2015 and Immigrants reached 963,736 of 
which 548,459 from the war-torn Syria. Specifically, in March 2015, according to the 
UNHCR, 7.874 refugees and immigrants from the islands entered Greece while the 
October of the same year 211,663 people. The total number of arrivals has increased to 
856,723, when last year the number reached only 41,06517. More than 50% of these 
people arrived in Lesvos, Chios, Greece Samos, Kos, Leros, Agathonisi and 
Kastelorizo.  
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Given lack of infrastructure and the necessary funds to tackle it massive refugee wave, 
islanders, local organizations NGOs, NGOs and a large number of volunteers have tried 
to face the multifaceted humanitarian crisis. As for the tribe’s data for 201518, we 
observe that 73.68% of the refugee migrant population is male, with 47.62% of the total 
being males 18-33 years old (Annex B, Table 5B). Undoubtedly, sir differentiation of 
the refugee flows of the last four years is how 90% of arrivals have entered the maritime 
border as a result of the decline Albanian refugees who had the option of crossing the 
land border and the creation of the "fence" of Evros that was blocked effectively this 
particular diode (Kotzamanis, Karkouli, 2016). The implementation of the Euro-
Turkish agreement has significantly reduced their number irregular crossings in the 
Aegean since the average of arrivals in March 2016 per day it was compared to the 
10,000 who crossed the Greek territory only on one day in October 2015 (ESC, 2017, 
p.135). It’s worth to note that Greece is not considered one of the "attractive" countries 
for immigration something that is imprinted by the very small number of deposits 
asylum applications for the Greek territory in relation to the number arrested, since in 
2015 the applications were 13,205 in a population of 856,723 refugees and immigrants. 
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5. European immigration policy and asylum 
Our addressable issue as one of its most important parameters of global change (Castles 
and Miller 2003, p. 4) is one of them more important issues that, since 1990 until today, 
have moved millions residents from sub-Saharan Africa, the Middle East and Asia with 
to the Mediterranean area making it its main development area phenomenon. The 
European policy on immigration and the Asylum is divided into three periods according 
to the intensity of the phenomenon.  
From 1957 to 1990, the Union's responsibility for migration and asylum is almost non-
existent with the exception of causes related to international crime and terrorism. From 
1990 to 1999, the illegal migration from the countries of the former Eastern bloc in 
conjunction with the increase in asylum seekers in EU member states has promoted one 
intergovernmental cooperation through the Maastricht Treaty with major poles the 
adoption of the Schengen system19 in 1995 and the decision to return them third 
countries at the Dublin Summit in 1997. From 1999 onwards, the Treaty Amsterdam 
introduced the field of asylum, immigration and the policies related to the free 
movement of persons transferred to framework for Community competence entitled 
'Permits for entry, asylum, immigration and other policies related to free movement 
(Title IV of the Treaty on European Community). Also, there was commitment, with 
the end of the abandonment of the unanimity rule within five years to adopt measures 
on the conditions of entry and residence immigrants, long - term entry permits as well 
as measures for illegal immigration, residence and repatriation of the illegal 
immigrants.  
At the Tampere European Council on 15 October 1999, the roadmap for a common 
asylum and housing policy was formulated migration with four main pillars of 
cooperation with countries of origin, a common European asylum system, fair treatment 
third-country nationals and managing migration flows without however effective 
adherence to the agreed five - year timetable for compliance with the agreed 
(Triantaphyllidou, Rubin, 2019). From the 11th September 2001 and the terrorist attack 
on the Twin Towers of N. York, putting this issue on its political agenda European 
Union on the urgent need to 'secure' its space, was set as the main target because of the 
possible relationship of the illegal migration with crime, drug trafficking, weapons and 
terrorism. Frontex, as the European Union 's organization for managing cooperation 
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between national security guards of the Union's external borders with a view to 
identifying and repressing illegal immigration, human trafficking and infiltration of 
Terrorists, was established as a powerful actor in its implementation EU immigration 
policy and coordination of maritime and inland companies assisted by RABIT (Direct 
Border Teams) Intervention).  
In the Hague program at the beginning of November 2004, the agenda for the next five 
years, focusing on its safety migration, enhancing border control and the fight against 
it in terrorism and organized crime. More specifically it was given special burden on 
Member States' asylum procedures, interconnection, information collection and 
exchange systems. On the externalization of asylum procedures in the countries 
themselves, enhancing border controls through Frontex and creation temporary 
detention centers at European borders. His biggest success program concerned the 
convergence between Member States on immigration, border and asylum policies while 
weaknesses were identified the conflict of national interests of the Member States after 
conservation exclusive control over control and security issues asylum and immigration 
were unaffordable zones.  
In October 2008, the "European Pact on Migration and Asylum" adopted by European 
Council with a key focus on the organization of the law migration and encouraging the 
integration of immigrants, controlling it illegal immigration and cooperation with 
countries of origin; and transit in the areas of migration and development. In December 
2009, the European Council promotes' Stockholm Program - An Open and Safe Europe 
Serving and Protecting the Citizens' having as its main a dynamic and comprehensive 
immigration policy aimed at unification, development and application of the global 
approach, its identification migration through development through a coordinated 
policy, promotion policies for the rights of immigrants, their social inclusion as well 
combating illegal immigration (Triantafyllidou, Rubin, 2009). In addition, taking 
measures to strengthen border controls, role of Frontex, Europol, Eurojust and OLAF 
and the European Agency Support for Asylum, strengthening solidarity and support for 
the Member States that had the largest share of the migration flows, creating 
immigration code and quite a few, were key posts program which were forwarded by 
the European Commission and 2010 entitled "For an area of freedom, security and 
justice, in service of the citizens of Europe - Action plan for the implementation of its 
program Stockholm.  
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On 20 July 2011, the European Commission adopted the "European Agenda for the 
Integration of Third-Country Nationals" with key concern full integration of 
immigrants from "third" countries into the European Union, with the main aim of giving 
equal rights to legal immigrants through their vocational rehabilitation, language 
learning and providing easier access to education at the initiative of the state; Member 
and financial support from the Commission. Still, since its summer 2012 to June 2013 
we had its 2013/33 and 2013/32 guidelines of European Parliament and Council on the 
requirements for reception of international protection applicants and common grant 
procedures and revocation of the international protection regime, which were 
incorporated with Law 4375/2016 “Organization and Functioning of the Asylum 
Service, Authority Establishment of a General Secretariat for Refugees, Reception and 
Identification Service Welcome, adaptation of Greek law to the provisions of the 
directive 2013/32 / EU of the European Parliament and of the Council “on common 
procedures for granting and withdrawing international status 180/2013, provisions on 
the work of beneficiaries of international protection; and other provisions »Government 
Gazette A'51 from 3/4/2016. Like Regulation 604/2013 of European Parliament and of 
the Council of 26 June 2013 establishing the criteria and mechanisms for identifying 
the Member State that is responsible for examining an international protection 
application submitted to a State Member of a third-country national or stateless person 
(EU L 180 of 29/6/2013, Papageorgiou, 2017, pp. 166-167). 
In the summer of 2015, the massive influx of Syrian refugees into its countries The 
European Union has led to an increase in asylum seekers in its countries Central and 
Northern Europe. In addition to suggestions for reforming it Dublin system following 
a ruling by the European Court of Justice, In May 2015, the Commission presented the 
European Action Program for Migration proposed a series of measures to rescue people 
in sea and tackling trafficking. Its basic sentence. The commission for the large volume 
of arrivals was the creation of a temporary one distribution system for people who 
needed international protection with ensuring fair and balanced participation by all 
Member States under its GDP, population size, unemployment rate and number asylum 
seekers of recent years. For the relocation of refugees as the allocation between Member 
States of persons who have a clear international need on 25 June 2015, the European 
Council agreed to relocation of 40,000 asylum seekers from Greece and Italy.  
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Three months later, due to increased migration approved a temporary emergency 
relocation plan, after Commission proposal to relocate 66,000 internationally in need 
protection from Italy and Greece until September 2017. In April 2016, the European 
Commission reformed the Common European Asylum System (KESSA) with five 
priority areas with legislative changes establishing a viable and just system of state-
building member who will be responsible for asylum seekers in achieving greater 
convergence and restriction of the search for the most favorable host state and the 
prevention of secondary movements within the EU. Also new the responsibilities of the 
European Asylum Service with enhanced operational capacity role, upgrading the 
allocation mechanism, monitoring it Member States' compliance with EU rules for 
asylum as well strengthening the Eurodac system by extending its scope (Papageorgiou, 
2017, pp.168-173). In May and June of the same year, two sets of proposals for further 
harmonization have been presented asylum procedures and the standards currently 
under discussion by the Council. 
The media in addition to the news they provide, they structure political reality by 
"marking" events as important or less importantly, based on their place on the media 
agenda, their downsizing or their absence. The average reader, listener and viewer bases 
his update on reality capture on Media, in order to understand the news without being 
present when it happened fact, which plays a decisive role in which actions are worthy 
of promotion and which are not. So, the reason for the media does not merely define 
and describe it social reality but it constitutes and constructs it (Triantafyllidou, 2007, 
p.194). An example is the national one identity as a non-tangible reality, but the 
meaning we give its relation to another identity in terms of their similarities and 
differences and not the same in themselves the similarities and differences (Jenkins, 
1996). So, we realize that a part of the media tackled the refugee migration phenomenon 
in the light of a Manichaean "We" and the "Others" with a positive and negative sign 
and in particular for issues of immigrants (Dijk, T.A.V., 2000).  
In Greece, this one while we study, we distinguish two categories of media adopts a 
nationalist view of events with a main concern representation of society through a 
perspective of national homogeneity and these approaching issues with greater 
neutrality and clearly more moderation nationalist view (Triantafyllidou, 2007, p. 205). 
The Greek experience instruments on issues of cultural or ethnic diversity in the 
foregoing years have been minimal, with the fastest developments of recent years in the 
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refugee issue to be a new field of work for journalists. The media as a system of shared 
experiences that communicates with all types of people, it includes many aspects of 
society us.  
The huge refugee and immigration wave of recent years has been a key issue on the 
political agenda of parties across Europe, showing that they are moving in a direction 
of national preference and rejection of its multiculturalism. Islam is seen as a threat to 
the west world with Muslim immigrant having the role of black sheep as well was 
identified with the concept of Islamic terrorism and the jihadists after them multiple 
hits in major European cities, despite the collisions Islamic perceptions within religion, 
with the 'sixth the foundation of Islam jihad. An anti-Muslim racism that is presented 
as a major cause of terrorism in the Western world for its purpose an explanation of the 
"emerging" Islamic conquest of Europe as a whole and the risk of terrorist attacks by 
rendering the allegedly real causes in Islam (Pantazopoulos, 2016, pp. 135, 234-235).  
Greece, after World War II, has experienced a strong migration trend over the year’s 
activity, initially as a country of dispatch of migrants, then as their destination 
repatriated Greek immigrants from Europe and the countries of the former Soviet 
Union, and finally, as a host country for immigrants from the Balkans, Africa and Asia. 
Its geographical location as a gateway to the EU from the East makes it a particularly 
attractive migratory destination either for permanent residence or mainly as a country 
of transit with a view to establishing itself in Northern European countries. Post-war 
population movements in Greece are characterized by significant changes in their 
direction, but also in their nationalities and the incentives to move.  
In short, migratory flows in Greece can be divided into the following time periods: 
1951-1970: The net migration of the Greek population was strongly negative given the 
immigration of Greek citizens to the countries of the North Europe (mainly Germany, 
Belgium, Sweden and France). 
1971-1990: Net immigration decreases and gradually receives a positive sign because 
many Greeks, especially from Europe choose to return, and one a small number of 
foreign immigrants enter the country. 
1991-2000: Pure immigration is now clearly positive as foreigners’ immigrants (mainly 
from Albania, Palestine, Kurdistan, Bulgaria, Romania, etc.) massively enter the 
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country in order to find work and settle permanently or move to another EU country, 
or end in time to return home. 
2001-2011: Pure immigration is gradually descending because many foreign 
immigrants choose to leave the country. However, from 2010 onwards a new 
phenomenon of migration is observed Greek citizens abroad directly related to the 
economic crisis and the inability of young and educated people to find suitable work. It 
is estimated that according to the General Secretariat of Hellenes Abroad. For a 
thorough study of their periodicity, duration and socio-economic composition 
migration flows in the 20th century to and from Greece;  On the inability to find 
employment due to the high increase in unemployment (26.5% in 2014) and particularly 
youth unemployment (around 52.4% for the 15-24 age group) and unfavorable working 
conditions and low wages. 
Despite the fluctuations of migration flows to our country, Greece Nationality has 
remarkably high cohesion, since in 1981 alone1.8% of the population were foreign 
nationals, in 1991 the proportion decreased slightly to 1.6%, 2001 increased 
significantly and reached 7% due to the inflow economic migrants continued to rise in 
2011 to 8.4%. in the mid-1990s the proportion of foreigners in the population as a whole 
ranged around 8-10% and is well above the  EU average (Cont: 22 cm). Migration and 
refugee flows the wave of immigration (refugees, economic migrants, asylum seekers 
and illegal immigrants) to EU countries has increased sharply from its means. 
According to Eurostat data, in 2015 the EU entered 4.5 million individuals, recording 
the highest annual number of immigrants entering history. The Last year there were 3.8 
million people, and never before exceeded 4.0 million Asylum seekers, out of 626 
thousand asylum applications in 2014, there was a historically high 1.3 million 
applications for 2015, while stabilizing to 1.2 million in 2016 in 28 European countries. 
The main countries of entry - host of recent immigrants and Greece and Italy are refugee 
flows in the EU. Bulgaria, Hungary, Serbia, Croatia, Slovakia and Macedonia are the 
major transit countries.  
On the contrary, the three main countries of destination for asylum seekers are 
Germany, the Austria and France, with Germany accounting for 34% of incomes and 
60% of asylum applications in 2016 according to Eurostat (figures on 06/06/2017). The 
diagrams below indicate the increase in net flow of migrants and refugees to the EU 
and to Greece in particular. Migration flows to Europe are not recent. Migrants have 
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traditionally followed three main Mediterranean transit routes to reach the continent: 
West, Central and Eastern Mediterranean Routes. Depending on the causes that drive 
populations to migrate, the most is chosen an appropriate route, also considering the 
conditions for checks and their storage border, the possibilities of using public transport 
as well as the legal a policy governing immigration policy in the host country or transit 
(Alexandridis & Dalkiran 2017: 11-14).  
The western Mediterranean road connecting Morocco with Europe (through Spain and 
France) is a timely migration channel for its populations North and West Africa. The 
Central Mediterranean route starts from Egypt or more often from Libya and ends up 
in Malta or Italy. According to Frontex (2017a), there are three further secondary 
migration pathways with smaller number of people using them. Specifically mentioned 
are: the Western Balkan road which serves exclusively as a migration channel for 
migrants - refugees from Greece, Turkey and Bulgaria to the countries of Central and 
Northern Europe, the Eastern Borders, linking the Russia and Ukraine with Romania 
and Hungary as well as inland Albania – Greece through which Albanian immigrants 
move mainly for seasonal employment mainly in Greece but also a small number of 
immigrants from Asian and African countries extremely dangerous (3,200 deaths in 
2014, 2,900 in 2015, 4,581 in 2016, and 2,832 deaths 2017) .  
The use of the eastern Mediterranean road as a population transit channel by Asia and 
North Africa is an old route connecting Central Europe with Turkey, Greece, Bulgaria 
and the Balkan countries. However, after 2014 (a year in which 50,830 people chose 
this road) this route has become a central transit option to Europe since 2015 it is 
estimated that about 1 million people used this route (in total) over 885,000 crossed the 
Greek border, 17 times more than that last year). Following the signing of the 
Agreement with Turkey on 18 March 2016 and closing of border with Macedonia the 
majority of migration flows turned towards the central Mediterranean highway. 
Throughout 2015, Greece accepted 84% of all immigrants flows through the 
Mediterranean.  
It is obvious that the number of arrivals of immigrants and refugees has fallen sharply 
since the deal with Turkey, however, it is also evident that the arrivals have never been 
completely stopped, although they are now known to aspirants economic migrants that 
the roads to the countries of Northern Europe remain closed and their transit and 
residence checks have been intensified. By April 2016 the majority of immigrants and 
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refugees choose to dare crossing Europe through Italy. Regarding the routes of arrival 
to Greece the immigrants – refugees have in recent years obviously preferred the sea 
route over land, because on the one hand, crossing the Turkish coast to the Greek islands 
was considered safer and shorter, and secondly, because since 2012 it has on the Evros 
border construct a fence that makes it difficult for people to enter the land illegally.  
Also, for the years 2015 and 2016, the bulk of illegal immigrants entered the islands 
east of the Aegean with Lesvos and then Chios. Significant burden the islands of Kos, 
Samos, Leros and Rhodes suffered migration flows. This trend is also observed after 
the agreement with Turkey. As of August 2017, there are 62,206 in Greece refugees - 
immigrants. About 23% of them hosted in structures in the Aegean islands, 12% in 
reception structures in Attica, and a large proportion (34%) is hosted in various places 
(such as apartments, hotels) rented for this purpose by UNHCR UN refugees and 
NGOs. The distribution of refugees - immigrants who entered Greece in 2015 as to their 
country of origin: 56% Syrians, 25% Afghans, 10% Iraqis and 9% belonged to other 
nationalities. Of these, 45% were men, 20% women and remaining 35% children. The 
main nationalities of those who applied for asylum to remain in Greece (figures from 
2013 to March 2017) are 38% Syrians, 12% Afghans, 11% Pakistanis, 8% Iraqis and 
4% Albanians. Of the asylum seekers, 32% are minors, 48% in the age group 18-34, 
19% from 35 to 64 and only 1% above 65. Finally, in terms of gender we have 49% 
men, 20% women and the remaining 31% children (Asylum Service, 2017). The 
distribution of immigrants by nationality in 2016 is no different significantly from 2015 
and amounted to 46.5% Syrians, 24.2% Afghans, 15.2% Iraqis, 4.9% Pakistanis, 3.1% 
Iranians, and 6.0% with no nationality. In fact, it should be noted that in 2016 Syrian 
asylum applications were over the sum of the other nationalities is 52%. 
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6. The impact of migratory flows on the economy 
According to the Bank of Greece (2016, p. 79) its main effects migration crisis, are 
defined in three broad areas: basic economic figures (fiscal variables, labor market and 
growth rate), in viability of the social security and welfare system in both the social and 
political level with the main objective of successfully integrating and accepting 
foreigners from local communities. To respond to the humanitarian crisis, the EU has 
adopted a support program of € 9.2bn for the two years 2015-16 to their transit and host 
countries refugees. In addition to these funds, each country associated with the 
reception and hosting immigrants bears the cost of the asylum process, as well as its 
transfer of refugees to other EU countries. Its European average budgetary cost of 
asylum seekers estimated at 0.08% of GDP. In 2014, it increased to 0.14% of GDP in 
2015, while it was projected to 0.22% in 2016. In Greece the corresponding figure for 
2015 was slightly above the European level average and amounted to 0.17%.  
According to the OECD (2015), in the early stages of the refugee crisis assessment of 
Germany's public expenditure - covering needs and integration in Germany labor 
market - stood at 0.5% of GDP for 2016 as well as for 2017. Estimates for Austria stood 
at 0.3% of GDP, while for Sweden at 0.9% of GDP. Consequently, the increase in 
public expenditure to tackle it was estimated that this would lead to an increase in 
aggregate demand European economy by 0.1% -0.2% of GDP. In addition, the same 
study estimated that the total financial burden on Jordan in managing them Syrian 
refugee flows amounted to 1.8% of GDP in 2013 and to 2.4% in 2014 (Nasser and 
Symansky, 2014). The IMF (2016) also assessed the financial impact on European 
economies. In particular, the greater the financial impact, compared to 2014, it is 
estimated that in 2015 and 2016 in Austria (0.08% and 0.23% of GDP respectively), in 
Finland (0.04% and 0.28% of GDP respectively), in Sweden (0.2% and 0.7% of GDP 
respectively) and Germany (0.12% and 0.27% of GDP) respectively). In the case of 
Greece, an increase of 0.17% of GDP in 2015 was estimated. Thus, GDP-weighted 
average budget expenditure for asylum seekers in the EU Member States are estimated 
to have increased by 0.05% and 0.1% of GDP in 2015 and 2016 respectively, compared 
to 2014. The same survey estimated that in the medium term the present value of the 
financial contribution of immigrants is positive for those arriving in the country of 
destination from 10 to 45 years of age for the purpose.  
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In Labor Market, Europe's labor market has been estimated to suffer a slight positive 
shock from its labor influx. Comparing asylum applications with the workforce it 
accounts for about 0.5% of its total workforce The EU, with applications for Germany 
reaching 1% of its workforce country. In Greece this figure is significantly lower than 
10,000 Asylum applications in 2015 account for only 0.2% of the labor force.19 
According to with the UNHCR, 20 45% of Syrian refugees in Greece (constituting 30% 
of asylum seekers in 2015) are secondary graduates’ education, while 29% have a 
university degree (data for January 2016). Refugees show a slower absorption rate in 
the labor market. The main reasons for this are: 1) its inadequate know Economic 
development Economic growth is another area that is affected by migration. The 
immigrants without sufficient work experience usually occupy lower positions paid 
jobs that the indigenous people are reluctant to take.  Consequently, domestic workers 
are upgraded and usually occupy positions working with better working conditions and 
more money. Correspondingly, the high-level immigrants transfer know-how to the 
destination country and skills that, in combination with the indigenous population, 
increase productivity. According to Credit Suisse (2015) 23 immigrant employment is 
expected to increase of EU product from 0.2% to 1.3% per year from 2015 to 2023, 
without the study examining whether this occurs independently of education and 
specialization of immigrants. The sectors with the highest demand for high employment 
of immigrant-level education, are the engineers in Germany and Sweden and the 
doctors in the UK According to an OECD survey (2016), the cost of practicing one 
refugee doctor in UK it is estimated at about 25,000 pounds, that is at about 1/10 of the 
cost of training a new doctor. 
As a recent example of demographic stimulation of the population within just one The 
year is reported by Germany, which has accepted to host most refugees - immigrants 
from 2015 flows. Specifically, it was observed a slight increase in fertility in Germany, 
from 1.5 to 1.59 children per woman thanks the "demographic injection" of the young 
refugee population who arrived in the country 2015-2016 period. In Germany in 2016 
were born 792,131 children, about 7% more than last year. In 2016, mothers with 
German citizenship gave birth to 3% more children than last year (1.46 children) per 
woman), while mothers of other nationality 25% more children (2.28 per child) 
woman).  
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According to Legrain's research (OECD 2016: 20-41) the potential benefits 
(7Ddividends) offered by migrant flows to local communities are: Demand stimulating 
demand (demand dividend), coverage of occupations that the domestic population does 
not want to cover (4Ddividends: dirty, difficult, dangerous and boring(dull) work, 
Increase productivity and develop entrepreneurship and innovation (dynamism 
dividend), Diversity contribution to culture from different cultures (diversity dividend), 
age renewal of aging domestic workforce (demographic dividend), Contribution to the 
financial burden and financing of the system social security and the welfare state (debt 
dividend); and deftness dividend filling.  
European Commission study (2016) estimates that migration is expected to have a 
positive impact on destination country GDP of 0.1-0.2% per year by 2020 but lowering 
real wages by 0.1% due to the lower remuneration of immigrants towards the 
indigenous population. However, a significant amount is anticipated employment 
growth by 0.2-0.3% over the same period. In the long run too, there is a qualitative 
improvement in the country's human capital, pushing the domestic population to 
improve its skills. At the same time, in the medium term and in the long run, the rate of 
entrepreneurship of immigrants is observed improves investment and international 
trade. Finally, their economy also benefits countries from which immigrants come, 
through remittances they send to their families and through the trade they make between 
country of origin and country of residence. A typical example is Ethiopia, one of the 
main countries with strong migration flows abroad, which over the past 10 years it has 
grown at + 8.8% to + 12.4% GDP per year. 
The services provided by the welfare state to immigrants and refugees obviously bring 
costs. It is calculated by the OECD (2015) that for every person against his first year of 
stay in the new country is spent around € 8,000 - € 12,000, with this amount could be 
significantly reduced by the application of fast-track procedures. The cost is mainly 
allocated to hosting people in rented houses or structures integration, social learning, 
language learning and integration policies and absorption into society and the labor 
market.  
A study by Rowthorn (2008) for the United Kingdom estimated that during the tax year 
2003-04 migrants paid £ 41.2bn in taxes, consuming 41.6 billion pounds in services 
and social benefits, so Their financial contribution was £ -0.4 billion. With appropriate 
adjustments (asylum support, multiculturalism and tailor-made education, extra 
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medical costs, defense spending and budget adjustment) a positive budgetary 
contribution of around 0.6 billion pounds. The Sweden's example in the study by Ruist 
(2015) 36 is significant differentiation in the distribution of budgetary expenditure 
between the home population and refugees. Social support programs and policies 
integration costs 10 times more per person, while 4 times the cost for employability. 
On the other hand, the domestic population consumes 4.5 times more money for 
pensions, an additional 67% for education and about 35% for health system (Ruist, 
2015).  
According to Eurostat calculations, in 2014 they entered the EU 23,150 unaccompanied 
children (excluding refugee children), with their number being to 96,465 in 2015 and 
to decrease to 63,290 in 2016. This unprecedented the number of unaccompanied 
children requires social care, both at the basic level needs, as well as education. In our 
country about 2,500 refugee children have acquired access to education (European 
Commission, 2017), a very small number compared to the number of minors in school 
age but interpreted by the fact that the families of these children are constantly on the 
move. 
Social acceptance and inclusion 
The negative attitude towards social acceptance and / or integration of immigrants - 
refugees in Greek society is not a recent phenomenon. On the contrary, it appears as a 
timeless trend that highlights the phobias and insecurities of the great part of Greek 
society. Already the results of European Social A survey in 200938 which examined 
the attitudes and perceptions of Greeks. The following are summarized by the 
immigrants and their presence in our country Findings (Varouxis & Sarris 2012: 24-
26): The entry and stay of immigrants in Greece should be allowed only to a few 
immigrants (46.6%) or to anyone (13.5%), even when they belong to the same race or 
are Greeks from abroad. In particular, the 83% of respondents do not accept entry and 
residence in a migrant country when come from a different race or ethnic group. This 
percentage (from which 54.5% want to allow few to enter, while 28.5% want to allow 
none) is almost twice as much as the proportion of all Europeans of countries which 
amounted to 48.4%. More than half of respondents (51.7%) said the presence of 
foreigners "Does harm to the country's economy" (also higher than him) European 
average (26.2%). In addition, one in two Greeks (50.4%) feels that the country's cultural 
life (cohesion and homogeneity) is "threatened" by the immigrants, and he thinks he is 
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being degraded. While 53.5% of the sample stated that the presence of immigrants in 
the country makes it a worse place to live.  
It is obvious that Greeks feel threatened by their presence immigrants to a significantly 
greater extent than citizens of other European states and they are afraid that their quality 
of life will deteriorate. An explanation of this attitude will come from the frequent 
fluctuations in the economy and the market of work, but also of the state's oligarchy to 
establish and implement one a coherent immigration integration policy for immigrants 
that will not allow the illegal residence and work of large numbers of immigrants.  
An unprecedented increase in migration flows since 2014 and then came aggravate the 
situation and consolidate xenophobic perceptions about them refugees and immigrants. 
A pilot study of the European Statistical Office (2011) aimed to record the economic 
and social situation of immigrants in relation to overall EU population and build 
common accession indicators that will include key areas of employment, education, 
social integration and active citizenship.39 of the most important Greece survey results 
showed that: there is a large difference in the percentage of self - employed immigrants 
compared to equivalent to native (-19%, the largest difference in the EU), which seems 
to be the line with the correspondingly high percentage of self-employed natives, there 
is a mismatch of qualifications and employment in the age group 20-64 years of 
immigrants (66% for Greece by far the largest percentage) since the EU average was 
33%), there is a significant deficit in the educational level of immigrants residing in 
Greece which stood at 11%, there are extremely large income differences in terms of 
the means available income relative to the indigenous population that for our country 
amounted to 25-54 years of age at 75% lower income than the total population, resulting 
in high rates of migrants at risk poverty or social exclusion.  
According to a PEW survey (Wike R., Stokes B. and Katie Simmons, 2016) in EU 
countries, 59% of respondents believe that refugees will increase their numbers 
terrorism in their host country. Also, 50% think that refugees are barrier to the labor 
market for indigenous peoples, while a 30% believe that refugees are more prone to 
crime than native people. In Greece there is clearly a more negative perception of the 
labor market as a percentage to 72% of those who believe that refugees and immigrants 
will be affected negatively the possibility of finding a job. This may be due to the large 
increase unemployment and job insecurity during the years of the economic crisis. The 
same survey also shows that 43% of the total sample has more a negative image of 
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Muslims, who make up the bulk of refugees. The corresponding figure for our country 
is 65%. The obvious the difference in this negative attitude can be explained by the 
sudden entry such a large number of immigrants and refugees that they ousted European 
Social Research (CSR) is conducted at regular intervals in most of its countries Europe 
in order to record the social attitudes and perceptions of European citizens on various 
topical issues and enabling benchmarking and benchmarking timeless basis.  
The research center for Greece is the National Social Center Research. The 4th round 
was held in 2008/2009. Local communities and created a climate of economic and 
social uncertainty but and from previously existing prejudices. EU citizens' opinions on 
immigration are divergent. There are some citizens who welcome immigrants and 
refugees and try to get them ensure decent living conditions in host countries, and others 
that do not want their presence, either in their area of residence or in the tourist 
destinations that are planning to travel. The annual survey of attitudes and perceptions 
(Eurobarometer) of EU citizens conducted by the European Commission shows shifting 
European public opinion on the problems that consider Europe to be the most important 
in recent years. The financial situation along with immigration are being honored more 
significant problems for EU citizens after 2012. 
Distribution Agency Research (2016) invites respondents to evaluate the recent waves 
of migrant and refugee flows received by the Greece from 2014 onwards. It also 
explores in addition to their attitudes and perceptions Greeks regarding refugees, and 
the actions that are being taken to address the problems arising from their presence in 
Greek territory, whether the citizens have realized its extent and intensity migratory 
phenomenon, and whether it is transient or permanent phenomenon. The research 
results are summarized: Greeks' belief that the EU "does not support Greece" on its 
issue. The number of refugees in the Aegean islands is almost universal (92%). Almost 
half (47%) believe that the EU "does not support Greece at all". The majority of 
respondents (66%) oppose border closure as a means to prevent the entry - transit of 
immigrants. This is noteworthy if we bear in mind that Greece has accepted and is 
taking a significant toll on their flows of immigrants - refugees. Two in three Greeks 
(67%) express positive emotions vis-à-vis refugees (compassion 38%, regret 29%, etc.). 
Problems they face, while negative emotions are reported by 29% Respondents (16% 
anxiety, 4% fear, 3% suspicion, 3% threat feeling, etc.). 84% expresses his sympathy 
for refugees, and 66% have favored it impression for them, but less positive for 
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immigrants (59%). However, the issue of a permanent refugee settlement in Greece 
does not arise accepted by the majority of respondents (55%). Only 32% favor it their 
permanent establishment. Regarding the maximum number of refugees, you should 
Greece accepts, 53% believe it should not exceed 10,000 people, view far from the 
reality of the more than 60,000 refugees - immigrants residing in the country. The 
attitude of Greeks towards the issue of work permits for refugees is positive (81%), as 
opposed to a smaller proportion (14%) who think that "they should not be allowed. Half 
of the respondents (51%) on the demographic problem disagree that refugees can help 
resolve it as opposed to 32% believe they can contribute to it. In addition, almost half 
(49%) of respondents consider refugees to be a burden on public health and education 
(41% disagree), while about half do not think that refugees will enrich culture (36% 
agree that culture will be enriched). About two in three Greeks (66%) believe refugees 
"could be integrated in Greek society because most are family-friendly and friendly 
'and that "Could make Greece their second home" (61%). From this research for the 
first time there is a slightly more positive attitude of the Greeks towards the refugees- 
immigrants without eliminating the deep-rooted fears of social inclusion their 
consequences for the socio-economic development of the country. SETE's research 
(2016) found dissatisfaction mainly with Germans and British tourists to the Greek 
tourist market due to the refugee crisis. Specifically, in the second quarter of 2016, 
compared to the previous quarter, the perception that refugees will negatively affect the 
holiday of these tourists in Greece. 52% of Germans and 55% of Britons in the sample 
adopted this perception. Looking at airport arrivals abroad in Greek islands that have 
born the brunt of the refugee crisis, a significant decline for 2015 and 2016 compared 
to 2014, in contrast to the increase (9% and 14% respectively) presented by foreign 
passenger arrivals throughout the country. From the above figures it becomes apparent 
that the tourist sector of the islands adjacent to the Turkish coast has suffered an 
unprecedented decline arrivals, which will most likely result in a reduction in residents' 
incomes from tourist activities. This may explain its increase percentage of islanders 
who have a negative attitude towards immigrants. EU funding of Greece, structures 
closed hosting and the possibilities of relocation and reunification families for refugees. 
EU funding for Greece 
Greece, as already mentioned, is a key gateway to entry and temporary residence of 
refugees and immigrants. Therefore, in combination with financial the country's 
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situation has become necessary for the European Union to support the country, both in 
crisis management know-how and in finance and personnel. 
Analyzing EU funding, € 561m comes from the long run funding of the European 
Asylum, Migration and Integration Fund (AMIF) and of the European Internal Security 
Fund (ISF). The above money is intended improving the living conditions of refugees 
and their integration society, harmonizing the asylum system and strengthening its 
border protection. In addition to long-term financing by the authorities of 2015 was 
approved exceptional funding of € 385.3 million to support both Greek authorities, as 
well as international organizations assisting in its treatment refugee crisis. From the 
above € 946.3 million have been disbursed until 22/12/2017 € 405 m.  
In March 2016, the new financial instrument 2016 - 2018 was approved for Greece with 
a maximum loan amount of € 700m, up to the date above had programs approved 
amounting to € 401 million, totaling EU financial support to € 1,347.3 million. The 
Agreement of 18 March 2016 with Turkey created a new problem that of trapping 
immigrants and refugees in Greek lands, as many as they had come before the deal and 
they are scattered all over the territory as well those who came after the agreement and 
are locked in their host structures islands (hotspots) or reside outside structures. In 2016, 
a total of 22,659 arrived in Greece, while the trapped were few before the agreement 
42,688 people (10.3.2016) and at the end of the same year (31.12.2016) 62,784 people 
(up 47%). 
The hotspots were created in the five immigrant islands (Leros, Lesvos, Chios, Samos 
and Kos) using either existing open structures or by creating new closed facilities, 
whose main purpose was to discourage aspiring immigrants from crossing the EU 
border while restrict migration flows to EU countries hotspot aimed (Alexandridis & 
Dalkiran 2017: 15-16): The registration and identification of personal data of illegal 
immigrant. Informing immigrants to avoid trafficking networks. To guide asylum 
seekers to follow the legal process, coordinate the return of non-asylum or international 
immigrant’s protection back to their countries of origin, providing interpreters to 
facilitate this process. These functions are carried out jointly by executives of its three 
players EU - Frontex, Interpol and EASO (European Asylum Support Office) – at co-
operation with the Greek local authorities and a representative of the Turkish 
authorities. 
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 In short, these structures are both reception and relocation centers in the countries of 
origin, offering a safe way of separation refugees who are entitled to asylum by 
economic migrants who do not are entitled. It should be noted that often the right to 
apply for asylum is violated under the pressure of the large number of applicants and 
the limited number of posts available in these closed structures (Amnesty International, 
2016). Already since their conception as a place of separation of economic migrants. It 
is obvious from the refugees that the hotspots are causing problems in Greek authorities 
who should undertake the process of returning illegally arrived, especially when they 
do not consent to their repatriation. With the limited but the constant influx of migrants 
- refugees these centers far exceeded those housing can make living conditions 
problematic to inhumane. In April 2018 in various hosting centers or other type 
accommodations able to cover the accommodation of 24,754 people, stayed a total of 
20,754 people (98.5% coverage). In particular, 18,650 stayed in 4,072 apartments 
persons and in 27 buildings 2,094 persons. Also, 11 hotels in Lesvos and 4 were rented 
in Chios for the housing needs of refugees - immigrants (UNHCR, 2018b). Also, 41.387 
people receive financial support from UNHCR for general accommodation expenses 
until March 2018, while for the same period 19,748 debit cards totaling € 4.2 million 
were issued in the period of which 39% were Syrian, 22% Iraqi and 18% Afghan 
(UNHCR, 2018a). 
Despite concerns about the transfer of refugees from the islands to Inland, the 
government has failed to avoid strong pressure from local authorities of the islands and 
allowed the transfer of 5,701 people, especially vulnerable social groups, to various 
inland hosting structures. Finally, by February 2018 they had moved from inland to 
inland 23,937 people (UNHCR, 2018C). Although dispersal efforts are being made as 
to their places and places of residence of these individuals, in closed host structures, 
more and more individuals accumulate who do not have the right to relocate but do not 
wish to return to the country from which were moved to record tensions and violent 
outbursts, and ultimately a humanitarian and social problem46 that is increasingly 
pressing more to the Greek authorities but also to the local communities. Ultimately, 
the problem is that it is found that there is an excessive burden on the five islands where 
There are centers for receiving immigrants, which means that this is a burden 
infrastructure (electricity, water, sanitation, transport, schools, etc.) as well as loss of 
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tourist or agricultural income. Council of State (Section D, decision 805/2018 of 
17.4.2018) allows the asylum seekers to move inland (GG, 2018). 
In order to relieve the pressure from the reddish state created by unprecedented influx 
of immigrants - refugees to Greece and Italy in 2015, after Proposal by the European 
Commission, the Justice and Home Affairs Council. A case has been drawn up and 
voted on by a refugee relocation program other EU countries. In May 2015 there was a 
Council proposal for relocation of 40,000 asylum seekers. In September of that year, a 
new proposal was introduced that envisioned all the people they would have 106,000 
asylum seekers from Greece and Italy plus 54,000 from a predetermined country mainly 
in Hungary, with the total number being 160,000 people. Eligible migrants should be 
eligible identified and have applied for asylum which can be decided finally in the host 
country.  
With the conclusion of the Agreement of 18 March 2016, migration - relocation and 
resettlement policy of immigrants; and refugees from the Greek islands either to Europe 
or to Turkey. Finally, the relocations were restricted to Syrian nationals only. The 
discrepancies and concessions on the number of refugees pledged to receive by the 
states EU members have drastically reduced the number that they will eventually be 
able to relocate, while the process of transfer of refugees is very long slow rates 
(Amnesty International, 2016). By 31.01.2018 they had relocated from Greece 21,729 
people out of a total of 63,302 people, that is about 1/3 of them. Refugee migration is 
also problematic without the right of asylum in Turkey. These proposals were based on 
Article 78 of the Treaty on European Union (Treaty on the Functioning of the European 
Union) which allows the Justice and Home Affairs Council after the European 
Parliament's assent to the provisional measures which may be taken assist a Member 
State which is facing an emergency from an unforeseen entry people from third 
countries (Treaty on the Functioning of the European Union, http://eur-
lex.europa.eu/legalcontent/EN/TXT/?uri=CELEX:12012E/TXT). The proposals were 
voted in two extraordinary sessions on 14 and 22 September 2015 by the Justice and 
Home Affairs Council Affairs (JHA) Council). Council Decision (EU) 2015/1523 of 
14 September 2015 provisional establishment measures in the area of international 
protection for the benefit of Italy and Greece, and Council Decision (EU) 2015/1601 of 
22 September 2015 establishing provisional measures in the international protection 
area benefit of Italy and Greece. 
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Predictors of disagreement over each country's commitment to refugees were the 
closure of border of some countries in the Schengen area to control the entry of 
migrants. Countries like Austria, Germany, Denmark, Norway, Sweden introduce 
border controls abolishing the Treaty Schengen for the free movement of citizens but 
not for the movement of goods to prevent the illegal entry of immigrants. France also 
controls their borders, but for reasons of security after repeated terrorist acts as well as 
Malta. The relocation process was expected to last until September 2017. Indicatively, 
it is reported that for March 2017 people who returned with voluntary return program 
of the International Organization for Migration. Voluntary Return and Reintegration 
(AVRR) amounted to 740 and mainly came from Pakistan, Iraq and Algeria, while 
those returned after legal final proceedings amounted to approximately 600 individuals 
and came mainly from Albania (400 persons) and Pakistan (about 30 persons) .50 Of 
these data there is a gradual change in the population composition of immigrants – 
refugees trapped in Greece. This population changes and is transformed by persons 
entitled to apply for asylum to net economic migrants for who do not have any EU 
concern to move to another country. 
Therefore, the relocation process selected, in addition to time-consuming, it also proves 
to be ineffective for the countries of entry of immigrants - refugees since no solves their 
accumulation to a satisfactory degree and their number is constantly increasing. This is 
due to the reluctance of most EU countries to accept refugees and justify their 
contribution to the economic development of each country in the indigenous 
population. Ultimately, this policy challenged the solidarity of the Member States with 
each other and the willingness to assist their partners who are in sudden danger, 
solidarity based on constitutional conditions that govern the EU. As Amnesty 
International says in its report, "Although they have many steps have been taken to 
close the border to and from Greece. In reality, not many solidarity measures were taken 
to improve the [refugee living] conditions in Greece and share the responsibility for 
refugees and asylum seekers arriving in the country" (Amnesty International 2016: 12).  
In 2016, 63,920 minor children entered Greece (37% of all children) about 8% of them 
are unaccompanied minors’ children. About 21,000 unaccompanied children were 
either housed in specially designed housing temporary accommodation centers, either 
in foster families, or in host structures immigrants. According to data (April 3, 2017) 
from the National Social Center. A total of 6,189 unaccompanied persons were referred 
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to his / her solidarity a minor. In April 2017 from approximately 2000 totally 
unaccompanied registered underage children, 1382 (69%) were in protective shelter 
structures, while 952 is on a waiting list for deploying hosting structures. It is obvious 
that infrastructures to meet the needs of unaccompanied children in Greece they are 
adequate, although a total of 54 long or short hosting structures operate accommodation 
throughout the country. Of the total unaccompanied minors, 39% were aged 0 to 4 
years, 52% from 5 to 14 years and 18% from 15 to 17 years. In Greece, 84% were boys 
aged 15 to 17 years. Many unaccompanied children either lost their parents or relatives 
during the trip or dared to travel with groups of acquaintances aiming to reach their 
final destination invite their family through the process of family reunification.  This 
practice explains the particularly high proportion of boys aged 15-17 traveling 
unaccompanied. Of these, 42% came from Pakistan, a country with its population it 
emigrates mainly for economic reasons, and 19% from Afghanistan. As of June 2017, 
2616, people are located in Greece fall under the category of family reunification and 
are expected to be processed the relevant procedures. The number of beneficiaries of 
reunification is not negligible, however the issue can hardly be resolved satisfactorily 
as both host countries they are not always willing to accept them, as long as the 
conditions for reunification are not easy (eg, dispersal of family members in many EU 
countries). 
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7. Conclusions 
The massive flows of refugees and migrants to Europe in 2015 have created 
unprecedented challenges in their host and transit countries as well as in the EU more 
generally. The findings of studies of Greek and international literature are varied on 
how immigrants - refugees affect a budget economy sizes, labor market, economic 
growth and product output. Because of its geographical location on the external borders 
of the EU and across Turkey; Greece has borne, like no other EU country, the burden 
of this crisis. In its efforts to deal with this humanitarian crisis and to take care of them 
needs of refugees and immigrants arriving in its territory has spent and it will still need 
to devote significant resources just at the moment they are very limited due to the 
financial crisis that is going on its financial adjustment program. The unexpectedly 
large number of immigrants and refugees who entered Greece initially intended for 
transit to the countries of Northern Europe and then as indefinite stays until more 
convenient travel opportunities occur, changed the data regarding both the policy and 
the phenomenon with the practices of economic and social care of young populations.  
From an immigration policy that set bigger or smaller obstacles in the integration of 
immigrants the country went through a policy of tolerance and partly but without 
providing easy and meaningful opportunities legalization and integration of foreign 
residents (Triantafyllidou A. & Mantanika https ://data2.unhcr.org/en/documents 
/download/55971 Press Release European Commission, 6.6.2017, Migration 
management Greece: key figures. 36 R. 2016). This effort runs counter to the defensive 
attitude of the Greeks over time against the ever-increasing number of immigrants - 
refugees. The xenophobic trends are exacerbated by the ongoing economic and political 
crisis it creates a variety of phobias and insecurities for many social strata so on staff 
as well as at the collective level, but trends are also sporadically identified sympathy 
and solidarity for the suffering of these populations. These attitudes were reinforced by 
the agreement with Turkey (18/3/2016) and the definitive closing of the border in 
Macedonia a few days earlier with the result that more than 60,000 immigrants and 
refugees are trapped in Greek territory. The numbers are gradually increasing while 
relocating to other EU countries either unnecessarily delayed or relocated places due to 
reluctance countries and the negative attitude of their citizens to welcome the refugees 
who initially stated that they intend to integrate. This practically means for Greece that 
all immigrants who had entered the country before the agreement are located dispersed 
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in various forms of hosting or in apartments throughout the country, while those who 
came after the agreement are housed in closed hosting structures.  
The Asylum procedures have been significantly accelerated, however unsatisfactory 
because it encounters procedural barriers or legal uncertainties; and staffing of the 
Asylum Service with competent persons is still incomplete. It is a fact that the March 
2016 agreement brought relief to Greece about the arrivals of migrants - refugees, but 
it is also obvious that flows they have never been completely stopped. Smaller numbers 
of people are still arriving and staying indoors on the islands until registering and filing 
the asylum application for refugees. The financier’s immigrants return to their countries 
of origin or Turkey however the pace refueling is extremely slow and often ineffective 
as many of the they prefer to remain in the country illegally. It is gradually identified a 
qualitative differentiation in the composition of immigrants remaining in the country. 
Increasing economic immigrants who are not likely to relocate legally in another EU 
country but do not want to be repatriated. This inevitably is creating tensions in local 
communities that are already counting on significant losses income (mainly from 
tourism) and other activities. If the input voltages immigrants - refugees continue at a 
slightly narrower rate of arrivals. 
Indicatively, it is reported that in the first quarter of 2018, arrivals of migrants-refugees 
amounted to 7,900 (3,900 undocumented and 19% children), up 30% compared to 
March 2017 (Frontex, 2017b). There is a visible risk of a severe humanitarian crisis not 
only between the immigrants to those islands that have shouldered their forced 
hospitality as the hosting structures are overcrowded and the living conditions there 
hopeless, but also to those who live inland. The financial EU aid does not seem to be 
able to offset income losses for the indigenous population but not to cure their fears of 
economic deterioration of the situation and cultural degradation of these areas where in 
some in cases the number of immigrants - refugees approaches or exceeds that of his of 
the local population. 
In conclusion the issue of integrating migratory flows is one a political issue of concern 
to most EU countries without finding one its effective response. Most countries 
backtrack their commitments under the pressure of xenophobic tendencies prevalent in 
many of them. What also diminishes is the solidarity of the EU Member States so much 
on the humanitarian issue of immigration as well as on the countries called upon to 
address inputs due to geographical location. What remains unchanged is the 
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predominant problem of managing migration flows and delineating one political 
integration that will revitalize the national economy and relieve it on the one hand, 
migrant populations and on the other, host local communities. 
Most believe that immigration has had a negative impact the island and that the stay of 
refugees will create future problems for native population. But they generally believe 
that the economic crisis has had a major impact to their job. Of course, it was found 
that in 2015 and 2016 all tourist accommodation on the island has been full of people 
for both years from NGO members, Greeks and foreigners, journalists, members of 
Frontex and rich refugees. So, it seems that Migration created economic benefits but 
not from tourism. As for dealing with the refugee crisis, there is a belief that it does not 
treated in an efficient manner for the islands. Of course, management so great migratory 
inflows, is difficult to manage problem, which escapes the local-regional 
responsibilities. However, tourism entrepreneurs believe that both municipalities could 
not handle it properly and for the benefit of the two islands without to be clarified 
further. Of course, in the view of the operators of the two islands, the migration is pure 
a political issue rather than a local one, thus limiting initiatives and actions directly 
from the Municipalities. It is worth mentioning, for dealing with it. In the first place, 
the Municipalities have had a great deal of help from NGOs, in quick resolution of 
various situations. 
Regarding immigrants, residents already have a sense of fear of theft, sexual intercourse 
harassment, as there are various cases of misconduct, etc. Therefore, municipalities 
themselves must ensure that they are provided with the right living conditions camps 
for the common good of refugees and locals. The main priorities of Greek and foreign 
tourists for tourist selection the destination is safety followed by the natural 
environment, affordable prices, easy access and infrastructure. In addition, Greeks and 
foreigners believe that Greece is a very safe destination.  
A substantial difference between foreigners and Greeks of tourists is that for foreign 
tourists the indigenous population is a key element attraction, an element that is of little 
importance to Greeks. Factors that tourism entrepreneurs think they influence more 
tourists (Greeks and foreigners) to choose the island for vacation, is rumor of the 
destination, previous trip and friends. The evidence they believe attract the most tourists 
to the island, are the natural beauties and follow cultural / historical elements. As a 
source of information for finding a tourist destination for Greeks and foreigners’ 
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tourists are the internet and friends are the second source. In addition to the selection 
The older visit affects Greeks and foreigners’ tourists, influenced by friends. 
Entrepreneurs consider that the two destinations are in the original low brand name 
tourism development stage. They believe that these islands exist mainly "sea sun" 
tourism is developed and the gastronomic and cultural / religious tourism. Other forms 
of tourist attraction are found even at a very early stage such as tourism and spa tourism. 
In addition, the lack of tourism is a deterrent to the development of tourism suitable 
superstructures. For example, the island does not have large airport and marinas to 
develop the sea tourism. Other inhibitors are the very precise approach of these islands, 
which to this adds to their inadequate connection with the rest of Greece, and the lack 
of low cost of flights. In addition, insufficient infrastructure organization and lack of 
infrastructure are highlighted their tourist promotion. Lastly, the opinion of all tourism 
businessmen is that the island should have goal for the development of specific tourism 
proposals by all the bodies.  
The lack of infrastructure in refugee reception centers is evident as conditions are 
inadequate and cause a lot of problems for refugees because they do not meet tolerable 
living standards. For example, they stay in detention centers for a long time until the 
identification procedures are completed, they remain in the scene for a long time and 
generally stay in hot spots for a long time. Local authorities, at working with the state 
is in the interest of everyone to create good living conditions of the immigrants and in 
addition to taking care of the fast finishing identification procedures and asylum 
applications. Proper planning can change the tourist image of the island so that 
overcome the problems arising from the global economic crisis, and Refugees' negative 
visibility of the two islands. The promotion of tourism in both destinations can be 
improved with a variety of ways targeted actions such as tourist exhibitions abroad to 
attract young people target markets. The exhibitions will focus on forms of tourism that 
can be used deservedly support every island including Turkey and not only markets 
such as Germany, England, etc. which bring massive tourist benefits. Tourism 
development can also be achieved through the promotion and promotion of others 
forms of tourism such as alternative activities, therapeutic tourism etc. In the effort 
should involve specialized travel agencies in Greece and abroad, the tourism ministry 
and other tourism agencies. As the island has a low tourist profile, the above promotions 
projections need methodical design, durability, consistency and perseverance because 
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building one profile for a destination can be achieved over time. A more targeted 
communication action can play a decisive factor political and private tourism operators 
in terms of immigration so that address any negative image projected for these 
destinations by international press. 
Research on tourism on Lesvos could be expanded by other researchers on the same 
and new individual issues with similar or different primary data collection methods. 
Further research could only be done by collecting entirely qualitative data from tourists 
regarding the detailed evaluation of factors justifying their view on issues such as its 
effect on the islands, tourist profile, use of specific tourist information sources, 
attractive tourist attraction data and more. As the islands have a low tourist profile, 
another survey could be involved with specific methods of promoting the islands to 
enhance their tourism profiles of specific types of tourism such as therapeutic / 
therapeutic tourism. In that research could have as participating tour operators who 
specialize in these forms of tourism. 
Also, research could be done on public or private tourism agencies such as Department 
of Promotion of the Ministry of Tourism for proposed actions with regard to actions 
that can be applied to the two islands for their tourist promotion and enhancement. 
Other research could be done on design and management methods -combating crises 
such as that of immigration and other events that they can potentially affect the image 
of tourist destinations, floods, earthquakes and other natural disasters. 
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